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CrnoBd noa6opku

angry /engri/

35101
having a strong feeling of annoyance or displeasure

She was angry with her brother for breaking her favourite mug.
OHa 3nunacb Ha 6paTa 3a TO, YTO TOT Pa36un e€ NbUMYI0 KPYXXKY.

annoyed oo

pasppa>kéHHbIN
Feeling slightly angry or impatient because of something that someone has done or said

| She was annoyed that nobody had told her about the change in plans.
OHa 6blna pasgpaxkeHa TeM, YTO HUKTO He coobLwmn e 06 N3SMeHEeHUU M1aHoB.

apology /='pol.a.dzi/
U3BUHEHUE
A statement in which you say you are sorry for something that you have done

He offered a sincere apology for being late to the meeting without calling first.
OH I'IpVIHéC NCKpPEeHHEee N3BMHEHE 3a Orno3gaHne Ha BCTpeyy 6e3 npenBapuTesibHOro 3BOHKa.

bad service bzd'szvis

nnoxoe OGCHV)KMBaHMe
poor quality of help or treatment provided to customers

The restaurant had bad service, so we left a small tip.
B pecTtopaHe 6b110 nnoxoe o6¢cny>XXnuBaHne, NMo3TOMY Mbl OCTaBUIVM MaflEHbKME YaeBble.

billing error /biin ‘ers/

OLUMOKa B BbICTaB/IEHUMU CcUYeTa
A mistake in an invoice or bill, such as an incorrect amount or charge.

The customer complained about a billing error on her credit card statement.
KnneHT noxanosasncd Ha 0LIJVI6Ky B BbICTaBJ1EH CHYETa B BbINMNCKE MO er,D.VITHOVI KapTe.

broken /brav.kan/

CJ/IOMaHHbIN
damaged and no longer working or in one piece

| can't call you — my phone is broken.
1 He MOry NO3BOHUTL Te6e — Mo TenedOoH CIOMaH.

claim /kleim/

yTBepXxpaTb
to say that something is true, without having strong evidence

He claimed that he had never seen her before.
OH yTBEpXaan, 4To HAMKOorga paHbLlwe eé He BUupoern.
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compensation /kompan'sern/

KoMneHcauus
money paid to someone because they have been harmed or treated unfairly

The workers received compensation for their injuries.
PaboTHMKM nonyymnm KoMneHcauuio 3a nosiy4YeHHble TpaBMbl.

complain /ksmplemn/

)KanoBaTtbcA
To say that you are unhappy, not satisfied, or in pain; to express dissatisfaction

Several customers complained about the poor service at the restaurant.
HecKonbKO KNIMEHTOB NOXKanoBaanChb Ha NSIOX0e 06CIyXXMBaHME B pecTopaHe.

complaint ksmplemnt

»Kanoba
A statement that you are unhappy or not satisfied with something

I made a formal complaint to the manager about the poor service.
S nogan oduLmManbHYyo XXanoby MeHeaxXepy no noBoay Naoxoro 06Cny>XXuBaHus.

complaint department ksm'pleint drpa:tmant

oTaen xano6
the part of an organization that handles complaints from customers

If you have a problem, please contact the complaint department.
Ecnun y Bac npobnema, noxxanymcra, obpatutechb B oTOEN Xanob.

complaint form kem'plemnt f>:m

¢dopmMa >xanobbl
a document used to officially report a problem or dissatisfaction

Please fill out a complaint form if you are not satisfied with the service.
MoxanyncTa, 3anonHUTe GopMy >anobbl, eCriv Bbl HE YAOBETBOPEHbI 06CYXMBaHUEM.

complaint letter ksmplemnt lets

nucbMo-Xanob6a
a written message expressing dissatisfaction about a product or service

She wrote a complaint letter to the company about the defective item.
OHa Hanuncana nMcbMo-Xanoby B KOMnaHWo 0 6pakoBaHHOM ToBape.

credit /kredit/
Kpeaut
a system that lets you buy things now and pay for them later

They bought the car on credit.
OHU KYNUNu MallnHy B KPEOUT.
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customer service /kastams 's3:vis/

o6cny)XXuBaHUe KNIMEHTOB
the help and advice that a company provides to people who buy or use its products or services

Their customer service is excellent; they always respond quickly.
Y HUX OTNINYHOE 06CJ‘Iy>KVIBaHVIe KITMEeHTOB,; OHWM BCeraa 6bICTpO OoTBeYaloT.

damaged ‘demidzd

noBpPeXaEHHbDbIN
harmed or hurt physically or in terms of condition or quality

The storm left several damaged buildings that had to be repaired.
Byps ocTaBMna HECKOMbKO NOBPEXOEHHbBIX 30aHUN, KOTOPbIE HY>KHO 6bINI0 OTPEMOHTUPOBATD.

deal with /di:l wis/

3aHMMaTbCcA
to take action to solve a problem or handle a situation

She had to deal with a difficult customer.
En npuwnocb MMeTb Aenio C TPyAHbIM KJTMEHTOM.

defective /drfekinv/

nedeKTHbIN
having a fault or problem that prevents something from working correctly

The company recalled all defective products.
KoMnaHuna oTo3Basna Bce fedeKTHbIE NPOOYKThI.

delay /dr'ler/ @
3apepixka
a period of time when something is late or slow

There was a two-hour delay at the airport.
B asponopTy 6blnia AByXx4yacoBas 3afepxxka.

disappointed /disspomntids

pasoyapoBaHHbIN
Unhappy because something was not as good as expected, or because something did not happen

He was deeply disappointed when his team lost the final match.
OH 6bIn rNy60KO pa3oyapoBaH, KOrga ero KoMaHga npourpana GuHanbHbIN MaTu.

discount /diskaont/

cKupka
a reduction in the usual price of something

Students can get a 10% discount on train tickets.
CTyOeHTbl MOryT Nony4nTb ckUaKy 10% Ha 6UneTbl Ha noeap.
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dispute /drspju:t/
crnop
a serious argument or disagreement, especially an official one between groups of people

The two countries have a long-standing border dispute.
Mexay OByMS CTpaHaMu CyL,ecTBYET OaBHUM NOrPaHUYHbIM Crop.

dissatisfied dis'sxtisfard

HeyAOBNETBOPEHHDIN
Not pleased or happy with something because it is not as good as you expected or wanted

Many customers were dissatisfied with the quality of the after-sales service.
MHormne KnmeHTbl 6bINM HEQOBObHbLI KA4YE€CTBOM nocnenpopaxHoro 06CJ‘Iy>KVIBaHVIF|.

escalate /eskslert/

ycunumBaTtbco
to become or make something become greater, worse, or more serious

The conflict escalated into a full-scale war.
KoHOMMKT nepepoc B NosiHoMacwTabHylo BOMHY.

exchange /istjeinds/

obmMeH
an act of giving something and receiving something else in return

There was an exchange of gifts at the ceremony.
Ha uepeMoHun coctosnca obMeH nogapkamu.

false advertising /:ls ‘=dvataizin/
NoXHas peknama
The illegal act of making false or misleading claims about a product or service in advertising.

The company was sued for false advertising after claiming their pills could cure cancer.

KoMnaHuio NnpuBieKksin K cyny 3a JIOXHYI0 pPeklaMy nocre Toro, Kak oHa 3asBuiia, 4To €é TabneTkun MOryT
BblJIEYUTL PakK.

faulty it

HeucrpaBHbIN
not working correctly or having a defect

The faulty wiring in the house caused a fire.
HeuncnpaBHas npoBofka B LOME MNpuBesa K rnoxapy.

feedback fi:dbxk

o6paTHas cBfi3b
information or comments about how well someone is doing something

The teacher gave the students detailed feedback on their essays.
YuuTenb gan cTyoeHTaM nogpobHyio o6paTHYI0 CBA3b MO UX 3Cce.
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fiX fiks

MOYMHUTDb
to repair something that is broken or not working; to decide on a time or price

Can you fix the leaking tap in the bathroom?
Tbl MOXELIb MOYMHUTb NPOTEKAOWMN KpaH B BAHHOMN?

follow up ‘folsv ap

NpPoao/IKUTb
to take further action after an initial contact or event, often to check progress or get more information

I'lL follow up with you next week to see how the project is going.
A CBSXXYCb C BaMU Ha crnepyiolen Hegene, 4Tobbl y3HaTb, Kak MOET NPOEKT.

frustrated /fra'strertid/

pPacCTPOEHHbIN
Feeling annoyed or upset because you cannot do or achieve what you want

She felt frustrated when she kept making the same mistakes in practice.
OHa YyBCTBOBa/1a pa3fgpaxxeHne, korga Ha TpeHMpoBke CHOBa U CHOBa NMOBTOPA1a OOHU U Te XXe ownbKNn.

get through /gst 6ruv

OO3BOHUTbCA
to manage to contact someone by phone

| tried calling you but couldn't get through.
A nbiTanca Te6e No3BOHUTb, HO HE MOI JO3BOHUTbLCA.

grievance ‘grivens
>Xxanob6a
a complaint or a feeling that you have been treated unfairly

Employees can file a grievance if they feel they have been discriminated against.
COpr,EI,HI/IKVI MOryT nogaTtb >Kan06y, €CJTI CHNTAIOT, YTO NnoaBeprnncb oQUCKPUMNHaUNN.

hotline /hotlamn/

ropayas IMHUA
a direct telephone line that people can call for help, information, or advice about a particular subject

If you have any questions, please call our customer service hotline.
Ecnn y Bac ecTb BOMpPOChI, MO3BOHUTE Ha HaLly ropsYYIo JIMHWUIO 06CNY>XNUBaHUS KITMEHTOB.

incompetent /inkomprtant/

HEKOMMETEHTHbIN
not having the necessary skill or ability to do something successfully

The manager was fired for being incompetent.
MeHe,u,>Kepa YBONMUNN 3a HEKOMMNETEHTHOCTb.
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inconvenience /inkan'virnians/

Heyao6CTBO
a situation that causes trouble or difficulty

We apologize for any inconvenience caused by the delay.
|_|pVIHOCVIM M3BUHEHUA 3a Hey,EI,O6CTBa, Bbl3BaHHbIE 3ap,ep>|<K017|.

incorrect /mks'rekt/

HenpaBWJibHbIV
Not right or true; containing mistakes

The information on the website was incorrect.
MHdopMaumsa Ha canTe 6bina HeBEPHOM.

inefficient /inrfijny

HeaPPEKTUBHDIN
Not using time, money, energy, or resources well; wasteful.

The old heating system is very inefficient and costs a lot to run.
Ctapas cucteMa oTonfnieHnsa o4yeHb HeaddeKTUBHa U TpebyeT BoMbLUMX 3aTpaT Ha 3KCnyaTauuio.

inferior /in‘fiaria/

HU3LWKUA
lower in rank, status, or quality

This product is inferior to the one we used before.
3TOT NPOAYKT XYy>€ TOro, KOTOPbI Mbl UCMOSIb30BaNIN PaHbLLE.

issue /'1fu:/

BOMnpoc
a problem or subject that people discuss or deal with

Climate change is the biggest issue of our time.
M3MeHeHue knnmaTa — rnaBHas npo6neMa Hawero sBpeMeHun.

late /e

onos3pasLlunm
arriving after the expected or usual time

Sorry | am late — the bus was delayed.
[MpocTun, 4To onospgan — aBTobyc 3agep kasncs.

make amends meik s'mendz

3arnaguTtb BUHY
to do something to show you are sorry for causing harm or trouble

He tried to make amends for his rude behavior by apologizing.
OH nonbITancs sarnagntb BUWHY 3a CcBOé rpy6oe noeeneHme, N3BUHMUBLLUUCH.
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make it right merk it rart

ncnpasuTb cUTyaLuio
to correct a mistake or solve a problem, especially after causing harm or offense

| forgot your birthday, but I'll make it right by taking you out to dinner.
$1 3a6bI1/1 TBOW OEHb poXaeHuna, HO 4 ucnpasnio CUTyauuto, npurnacme Tebs Ha YXXUH.

malfunction mzlfankfsn

HeucnpaBHOCTb
a failure to work or operate correctly

The plane had to make an emergency landing due to an engine malfunction.
CaMOonéTy NpULLIOCh COBEPLLNTL aBapUNHYIO MOCaAKY M3-3a HEMCMNPAaBHOCTU OABUraTens.

manager /manidzas/

MeHepXXep
a person who is in charge of a business, team, or group of workers

The manager approved the new project.
MeHenxep ogo6pu HOBbIN NPOEKT.

misleading /mis'i:dmy/

BBOASLWMIA B 3a6ny)XaeHue
Giving a wrong idea or impression; likely to make someone think something that is not true

The advertisement was criticised for being misleading.
Peknama 6bi5ia nogBeprHyTa KpUTUKe 3a BBeOEeHMe B 3abnyxXaeHune.

missing /'misin/

nponasLunmn
not present or not found; lost

The police are searching for a missing child.
Monuuusa pasbiCKMBAaET NponasBLlero pebéHka.

negligent /negiidzant/
He6pPeXXHbIN
failing to take proper care in doing something, especially when it causes harm or damage

The court found the company negligent in maintaining safety standards.
Cyn npu3Han KOMMaHuio XanaTHoM B cobntogeHnn ctaHgapToB 6€30MacHOCTU.

not working not 'wz:kin

He pa6oTaeT
not functioning or operating correctly; broken or out of order

The elevator is not working, so we have to take the stairs.
NIn®T He paboTaeT, N03TOMY HaM NPUAETCS MOAHATLCS MO IECTHULLE.
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poor quality /p>: kwol.a.ti/
HU3KOoe KayecTBO
the state of being low in standard or not good enough

The poor quality of the materials caused the product to break quickly.
Hnskoe kayecTBO MaTepunanoB NpuUBeNsIo K TOMY, 4UTO NPOAYKT 6bICTpO c/ioMarncd.

problem /'problam/

npo6nemMa
something difficult to deal with or understand; a difficulty or question

We need to solve this problem quickly.
HaM Hy>XHO BbICTPO pewnTb 3Ty Npobnemy.

put right pot rart

ncnpaBuUTb
to correct a mistake or make a situation good again

The company promised to put right the error in the bill.
KoMnaHug noobelana ncnpaBuTb OLLIMOKY B CUYETE.

rating /rertiy/

PENTUHT
a measurement of the quality, value, or popularity of someone or something

The film received a five-star rating from most critics.
®OunbM NoNy4YMn NATU3BE3O0YHbBIN PENTUHT OT 6ONBLINHCTBA KPUTUKOB.

redress rrdres (cr)

ncnpaenaTb
to correct something that is unfair or wrong

The new law aims to redress the imbalance between rich and poor.
HoBbIl 3aKOH Hanpae/ieH Ha YCTpaHeHune ,umc6ancha Mexny 6oratbiMu 1 66,D,HbIMVI.

refund /ri:fand/

BO3BpaT AeHer

a sum of money that is paid back to you when you return something you have bought, or when you
have paid too much

The shop gave me a full refund when the jacket had a hole in it.
MarasunH BepHy/ MHE MOJIHYI0 CYMMY OeHEr, Korga B KypTke obHapy>kuniach gbipa.

repair /ripes/

peMOoHT
the act of fixing something that is broken or damaged, or the work done to fix it

The car is in the garage for repairs.
MawwnHa B rapaxe Ha peMoHTe.
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replace /ri'pleis/

3aMeHdATb

to use someone or something instead of another person or thing; to put something new in the place of

something old or broken

We need to replace the broken window.
Ham HY>XHO 3aMEHUTb pa36V|Toe OKHO.

resolve rrzolv

pewartb

to find a solution to a problem or disagreement; to decide firmly to do something

The two companies resolved their dispute through mediation.
[1Be KOMNaHn1 yperynmpoBanu cnop Yepes nocpeaHmn4ecTBo.

return /r'tz:n/

BO3BpaLlaTbco
to come or go back to a place

She returned home after a long trip.
OHa BepHyacb JOMOM Noce AoNron noe3aoku.

review /rrvju:/

0630p

an examination or assessment of something to decide if changes are needed

| read some good reviews of that new restaurant.
A npo4ynTan HECKObKO XOPOLNX OT3bIBOB 06 3TOM HOBOM pecTopaHe.

rude rud

rpy6bin
not polite; behaving in a way that is not respectful

It's rude to interrupt someone when they're talking.
py60o nepebunBaTb KOro-To, KOrga oH roBOPUT.

shoddy /fodi/

HeKa4yeCTBEHHbIN
made or done badly and carelessly

| The workmanship was shoddy, and the table fell apart after a week.

Pa6oTa 6blsia XanTypHON, U CTON pa3BanuCa Yepes Hepernto.

solution /ss'lu:fan/

pelwieHune
a way of solving a problem or dealing with a difficult situation

We need to find a solution to this problem quickly.
HaM Hy>XHO GbICTPO HaNTK peLueHne 3ToN NPoBNEMBI.
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sort out s>t aut

pasobpaTtbcs
to find a solution to a problem or organize something that is messy

We need to sort out the issue with the booking.
HaM Hy>kHO pa3obpaTtbcs ¢ npobneMon 6POHMPOBaHUS.

speak to spik tu:

roBopuUTb C
to talk to someone, especially to give information or express feelings

| need to speak to the manager about a problem.
MHe HY>XHO MOroBOpPUTb C MEHEO)KEPOM O Npobneme.

substandard /sab'stzendad/

HeKa4yeCTBEHHbIN
below the usual or required standard; not good enough

The company was criticized for producing substandard goods.
KomMnaHwuio KPUTUKOBann 3a Npon3BoACTBO HEKaAYeCTBEHHbIX TOBapOB.

SUpervisor /su:psvarza/

pykoBoguTtenb
a person whose job is to watch and direct the work of other people

Please report any problems directly to your supervisor.
O ntobbix NpobneMax coobuanTe HanNPsMyo BalleMy pPyKOBOAUTENIO.

support /sapoty (a2
nopaepxka
help given to someone; approval or encouragement

She received a lot of support from her family.
OHa nonyymna orpoMHyto NoALEPXKKY OT CEMbMU.

take action terk '=kfsn

nNpUHUMaTb Mepbl
to do something in order to achieve a goal or deal with a situation

The government must take action to reduce pollution.
rlpaBVITeJ'IbCTBO AOJDKHO NMPUHATL Mepbl NO CHMXXEHWUIO 3arpa3HeHnd.

talk to t:ktu:

pa3roBapuBaTb C
to speak to someone in order to have a conversation

| talked to my friend on the phone yesterday.
$1 pasroBapwuBas c opyroMm rno TenedoHy Byepa.
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unacceptable /inskseptabsl/

HenpueMneMblin
Not satisfactory; not good enough to be accepted or tolerated

Such behaviour in the classroom is completely unacceptable.
Takoe noBepneHue B KJlacce coBepLleHHO HegonyCcTnuMo.

unhappy /inheepi/
Hec4yacTHbIN
Feeling sad or not satisfied; not happy

She was unhappy with the results of her exams.
OHa 6blna HeJoBOJIbHA pe3yfibTaTaMn CBOMX 9K3aMEHOB.

unhelpful /anhelpfal/

6ecnonesHbiii
not making something easier or better; not willing to help

The staff were rude and unhelpful, which made the experience very unpleasant.
I'Iepc0Han ObIn pr6 M He XOoTen noMoraTtb, YTO caeniano onblT O4EeHb HEMPUATHbDLIM.

unprofessional /nprafefanal/

HenpogeccUoHasbHbIN
not showing the standard of behavior or skill that is expected of a person in a job

His constant lateness is very unprofessional.
Ero nocTosiHHbIE OMo3gaHNsa 04eHb HEMPOhECCUNOHAIbHbI.

unreliable /nnr1'latabl/

HeHapéXXHbIN
not able to be trusted or depended on; not consistent or accurate

The bus service is very unreliable — it is often late or does not come at all.
ABT06yCHoe CO0bLLEHME OYEHb HEHAAEXHOE — aBT06beI YacTo onasnbiBaloT UNK BOOOLLE He NpPUXoOAaT.

unresolved /anrrzolvd/

HepeLUEeHHbIN
not solved or finished; still open to discussion or decision

The issue remains unresolved after months of negotiations.
Bonpoc ocTaeTcsa HepeleHHbIM Noce MecsLEeB NEPEroBOPOB.

unresponsive /Anr1'sponsiv/

HEeOoT3bIBYUBLIN
not reacting or answering, especially in a way that is expected or desired

The patient was unresponsive to treatment.
MauneHT He pearnpoBan Ha ne4yeHume.
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unsatisfactory /ansetisfaektori/

HeyaoBNEeTBOPUTENbHbIN
Not good enough; not meeting expectations or requirements

The report concluded that the hospital's hygiene standards were unsatisfactory.
B noknage 6bin coenaH BblBO[L, YTO CaHUTapPHbIE CTaHOAPThbI 60NbHULLbI HEeyOoOB/IETBOPUTESbHbI.

upset /np'set/

PACCTPOEHHDbIN
feeling unhappy, worried, or angry about something

She was really upset when she heard that the event had been cancelled.
OHa 6bli/1a o4eHb pacCTPOEHa, Y3HaB, YTO MePONPUATME OTMEHEHO.

voucher ‘vautjs

Bayyep

A piece of paper or electronic code that can be exchanged for goods or services, often given as a gift
or as part of a promotion.

She received a £50 gift voucher for her birthday.
Ha peHb poxxaeHus oHa nony4umna nogapoyHbiin Bayyep Ha 50 pyHTOB.

wrong item o ‘artem

HenpaBwibHbIM NpegMeT
an object that is not the correct one, especially in a list or order

The store delivered the wrong item, so | had to return it.
MarasunH gocTaBua He TOT TOBap, MO3TOMY MHE MPULLSIOCh €r0 BEPHYThb.
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Yek-rimcT camMmornpoBepkm

3aKpo NpaBylo KONMOHKY, BCMIOMHU NepeBof, — OTMETb BblyYEHHOE.
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angry
annoyed
apology

bad service
billing error
broken

claim
compensation
complain
complaint
complaint department
complaint form
complaint letter
credit

customer service
damaged

deal with
defective

delay
disappointed
discount
dispute
dissatisfied
escalate
exchange

false advertising
faulty

feedback

fix

follow up
frustrated

get through
grievance
hotline
incompetent

inconvenience
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pasgpa>k€HHbIN
N3BUHEHNE

naoxoe o6cny>XXmnBaHue
OLIMOKa B BbICTABIEHUN CYETA
CITOMaHHbIN
yTBepXnaTb
KoMneHcaumsa
»KanoBaTbCs

>xanoba

oTaen xanob

dopmMa xanobbl
nucbMo-xanoba
KpeouT
o6cny>XXnBaHue KIIMEHTOB
NOBPEXOEHHbIN
3aHMMaTbCS
DedeKTHbIN
3apepxkKa
pa3oyapoBaHHbI
cKupgka

crop
HeyOOBNETBOPEHHbIN
ycunmBaTbCs

obMeH

NIOXXHas peknama
HeucrnpaBHbIN
obpaTHas cBs3b
NOYNHUTb
NPOLONIKNUTb
pPacCTPOEHHbIN
0O03BOHUTbLCS
»xanoba

ropsyas fMHnUA
HEKOMMETEHTHbIN

Heypo6CcTBO
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incorrect
inefficient
inferior
issue

late

make amends
make it right
malfunction
manager
misleading
missing
negligent
not working
poor quality
problem

put right
rating
redress
refund
repair
replace
resolve
return
review

rude
shoddy
solution
sort out
speak to
substandard
supervisor
support
take action
talk to
unacceptable

unhappy
unhelpful

unprofessional

unreliable

HenpaBUIbHbIN
HeahDEKTUBHbLIN
HU3LWKNIN

BOMpOC

onosgaBLUni
3arnaguTb BUHY
NCNpPaBuTb CUTYyaLMIO
HEMcnpaBHOCTb

MeHemKep

BBOLALLUIM B 3abny>aeHne

nponasLni
HEBPEXXHbIN

He paboTaeTt
HM3KOe KayecTBO
npobnema
NcnpaBuTb
PENTUHI
NCNpaBnaTb
BO3BpAaT AEHEr
PEMOHT
3aMeHATb
peLaTb
BO3BpaLLaTbCs
o630p

rpy6bin
HEeKayeCTBEHHbIN
peleHne
pasobpaTbcs
rOBOPUTHL C
HEKaYeCTBEHHbIN
PyKOBOOMTEND
nognepxka
NPUHMMaTb MEPb
pasroBapuBaTb C
HenpueMneMsbiin
Hec4acTHbIN
6ecrnonesHbIn
HenpodeccrnoHanbHbIN

HEeHaOEXXHbIN
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unresolved
unresponsive
unsatisfactory
upset

voucher

000000

wrong item
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HEpPELLUEHHbIN
HEOT3bIBUYMBbLIN
HeyOO0BNETBOPUTENbHbIN
pPacCTPOEHHbIN

Bayuyep

Hel'lpaBl/IﬂbeIVI npepmeT
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