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CrnoBd noa6opku

accessible /sksesibal/

AOCTYMHbIN
easy to reach, enter, or use; available to everyone

The museum is fully accessible to wheelchair users.
My3e17| NOJIHOCTbIO OOCTYynNeH ond rnoJsib3oBaTenem NHBanuaHbIX KOMACOK.

air conditioning /es kandi.on.m/ (a2

KOHOULIMOHEP
a system that cools and dries the air in a room or building

The office has air conditioning, so it's cool even in summer.
B 0q>|/|ce €CTb KOHOMUWMOHEP, NO3TOMY TaM NMPOoXNagHO fa>ke IeTOM.

amenities /omi:nitiz/

yno6cTBa
things that make a place comfortable or pleasant to live in or visit

The hotel offers free Wi-Fi and other amenities.
OTtenb npepgnaraet 6ecnnatHbin Wi-Fi u gpyrue yonobctea.

arrival /oranl/

npuébiTne
the act of reaching a place or the moment when someone or something arrives

| Please check the arrivals board to find your flight.
MoxanyncTa, NOCMOTpPUTE Ha Tabno NpUNETOB, YTOOLI HANTUN CBOW PENC.

available /sveilsbal/

AOCTYMHbIN
able to be obtained, used, or found; free to do something

The tickets are available online or at the venue.
BuneTbl MOXHO KYynuTb OHMavH U Ha MecTe.

baggage /bzgidz/
6arax
The bags and suitcases that you take with you when you travel

Please collect your baggage at carousel number four.
MoxanyncTa, nonyunTe Baw 6arax y NeHTbl HOMEpP YeTbIpe.

bellboy /bel.bor/

KOPUAOPHbDIN
a young man who works in a hotel, carrying luggage and doing small jobs for guests

The bellboy carried our suitcases to the room.
KopuoopHbI OTHEC HallK YeModaHbl B HOMEP.
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bill /bm/

CYéT
a piece of paper showing how much money you owe for something

Can | have the bill, please?
MOXHO MHe CYéT, noxanymncra?

booking ‘bukin

6poHupoBaHue
an arrangement to have a room, seat, or table kept for you to use at a later time

I made a booking at the restaurant for Saturday evening.
A 3a6poHMpPOBan CTOMMK B peCTopaHe Ha Cy600THMIN BeYep.

breakfast 'brekfsst

3aBTpakK
the first meal of the day, eaten in the morning

| usually have cereal and orange juice for breakfast.
Ha 3aBTpakK 4 06bIYHO €M XJ10MbS U MblO aneNbCUHOBbLIN COK.

cancel /kznssl/

OTMEHSATb
To decide that a planned event or activity will not happen.

The concert was cancelled due to heavy snow.
KoHuepT 6bl/1 OTMEHEH M3-3a CUIIbHOIO CHeronaga.

cancellation /kznss'lerfan/

OTMEHa
the act of deciding that an event, agreement, or service will not happen or continue

The cancellation of the flight caused a lot of problems.
OTMeHa pelica Bbl3Basia MHOIro npobnem.

charge /yadz/

nnaTta
an amount of money you have to pay for something

Is there a charge for parking here?
34ech napkoBkKa nnatHasa?

check-in tekin (2

perucTtpauumda
the act of reporting your arrival at an airport, hotel, or event

We arrived at the airport and went straight to the check-in desk.
Mbl MprBLINKM B @3ponopT 1 cpasy NOLWN K CTOMKE pernctpaumu.
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check-in time /tfek.n taim/

BpeMs 3ae3pa
the time when guests can start to stay in a hotel room

The check-in time is 3 PM.
BpemMsa 3ae3pa — 15:00.

check-out /tjek.avt/

Kacca
the place in a shop where you pay for the things you are buying

Please take your items to the checkout.
MoxxanyncTa, BO3bMUTE Ball TOBapbl K Kacce.

check-out time /tjek.avt tamm/

BpeMs Bble3fa
the time by which guests must leave their hotel room

Check-out time is 11 AM.
Bpems Bbie3ga — 11:00.

complaint ksmplemnt

>Xano6a
A statement that you are unhappy or not satisfied with something

I made a formal complaint to the manager about the poor service.
A nopan oduuManbHylo XXanoby MeHegyKepy rno NoBogy niioxoro o6cny>XXmBaHus.

complimentary /kom.plrmen.tari/

6ecnnaTHbIN
given free of charge

The hotel offers a complimentary breakfast.
OTenb npepnaraet 6ecnnaTHbIN 3aBTPakK.

confirmation /konfa'mern/

noarBepXxaneHue
a statement or sign that something is definitely true or will happen

We are still waiting for confirmation of the booking.
Mbl BCE eLLé XOEM NoaTBepXXAeHNA BPOHNPOBaHNS.

credit card /kred.it ka:d/

KpeouTHasa KapTta
a small plastic card that allows you to buy things and pay for them later

| paid for the hotel room with my credit card.
¢l onnaTun HOMep B oTeNe CBOEN KPeaUTHOM KapTon.
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date /dert/

parta
a specific day of the month or year

What is today's date?
Kakoe cerogHa 4unMcno?

departure drpa:tfs

oTbes3n
the act of leaving a place, especially to travel somewhere

The departure of the train was delayed by thirty minutes.
OTnpaBneHne noesga 3agep>xanocb Ha TpugLuaTb MUHYT.

deposit /drpozt/

nenosut
a sum of money paid as a first payment or kept in a bank account

You'll need to pay a deposit to reserve the room.
BaM Hy>kHO 6ygeT BHECTM 3a4aToOK, YTO6bl 3a6pOHNPOBaTb KOMHATY.

do not disturb /du: not dr'stz:b/

He 6ecnokouTb
A request or sign asking people not to interrupt or bother someone.

Please hang the 'Do Not Disturb' sign on the door if you don't want to be interrupted.
MoykanyncTa, noBeckTe Tabnnyky «He 6eCrnokonTb» Ha ABEPb, ECNIM HE XOTUTE, YTOGbI Bac npepbiBani.

double room ‘dabl rum

OBYXMECTHbIA HOMEp
a hotel room for two people, usually with a double bed

We reserved a double room with a sea view.
Mbl 3a6poHMpPOBanun OBYXMECTHbI HOMEP C BUOOM Ha Mope.

duration /dzu'rerjn/

NpPoao/HKUTENbHOCTb
the length of time that something lasts or continues

The duration of the flight is about three hours.
MpoJomKnTenbHOCTb NOMETa COCTaBAAET OKOMO TPEX YacoB.

early check-in /:.litfek.n/
paHHui1 3ae3qa
an arrangement to arrive and get a hotel room earlier than the usual time

We arrived at 10 AM and asked for an early check-in.
Mebl npuexanu B 10 yTpa 1 Nonpocunim paHHUM 3aesn.
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early departure /s:i drpa:tja/
paHHUI OTbE3,
leaving before the expected or scheduled time

There is a charge for early departure.
3a paHHI/Iﬁ OTbe3[ B3MMaeTC4d nnarta.

elevator /elvertas
ot
a machine that carries people or things up and down between floors in a building

Take the elevator to the fifth floor and turn left.
MopHMMUTECH Ha NMdTE Ha NATLIA 3TaXX U NMOBEPHUTE HANeBO.

extend /istend/

pacwmpsaTb
to make something longer or larger; to reach over an area

They decided to extend the deadline by a week.
OHu pewnnn npoannTb CPOK Ha Hepenio.

extra ‘ekstrs

OOMONHUTESbHbIN
More than what is usual, expected, or necessary

We need extra time to finish this project.
Ham HY>XHO OOMNONHUTEIbHOE BpeEM4, YTOObl 3aKOHYUTb 3TOT MPOEKT.

fee fi:

nnaTa
An amount of money that you pay for professional services or for the right to do something

The lawyer's fee was very high.
rOHOpap afiBoKaTa Obl/1 OYEHb BbICOKUM.

fill out il aot

3anoJiHATb
to write the necessary information on a form or document

Please fill out this application form.
MoxxanyncTa, 3anofHUTE 3Ty 3aABKY.

floor />

non
the flat surface that you walk on inside a building

| She dropped her keys on the floor.
OHa YPOHWUNa Ko4vn Ha nors.
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form /mH:my/

dopma
a document with blank spaces for writing information; the shape or structure of something

Please fill in this form with your details.
[MoxanyncTa, 3anofnHuTe 3Ty GopMy CBOUMU OaHHbIMU.

front desk /frant 'desk/

CTOMKa perncrpaumu

the desk in a hotel, office, or other building where guests or visitors go to ask questions, check in, or
get help.

Please check in at the front desk when you arrive.

MoxxanyncTa, 3aperucTpupymnTeCch Ha CTOMKE perncTpaumnm no NnpmubbiTun.

guest /gest/

roctb
a person who is invited to visit a place or attend an event

We have several guests coming for dinner on Saturday.
B cy660TYy Ha YXXMH K HaM NpuayT HECKOJIbKO FOCTEN.

gym  dsim
cnopT3an
a room or building with equipment for physical exercise

She goes to the gym three times a week.
OHa xoauT B cnopT3an TpW pasa B Hegento.

hair dryer ‘hes drams
deH

an electrical device that blows hot air to dry hair

She used a hair dryer to dry her hair after the shower.
OHa ucnonb3oBana ¢eH, YTOObI BbICYLWWNTb BOJIOCbI NOocClie ayuwa.

heating /hi:tm/

oTonsieHune
a system used to keep a building warm

We need to turn on the heating — it's very cold.
Ham HY>XHO BKJTIOYNTb OTONJIeHne — o4eHb XO/104HO.

hotel /hou'tel/

rocTmHuua
a building where people pay to sleep and eat meals

We stayed at a hotel near the beach.
Mbl ocTaHOBUIIUCL B OTENE Yy nngka.
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housekeeping /'hawvs ki:pin/
AOMallHee X035IMCTBO
The management of a home and the tasks involved, such as cleaning, cooking, and organizing.

She does all the housekeeping herself.
OHa caMa BeOET BCE goMallHee XO3AMNCTBO.

identification a:dentifrkerfan

mnaeHTudmkaums
The act of recognizing and naming something or someone; a document that proves who you are

You will need some form of identification to enter the building.
[na Bxona B 30aHWe BaM notpebyeTcd kakoe-nnbo yoocToBepeHmne IMYHOCTH.

included /in'klu:did/ @

BK/TIOYEH
to have something as a part of something else

The price of the tour included meals and accommodation.
LleHa TYypPa BKJlo4ana nnTtaHne n npo>xxmeBaHuMe.

invoice /in.vos/

cuéTt-dpakTypa
A document that lists goods or services provided and asks for payment.

Please send us an invoice for the work done.
MoxxanyncTa, NPULWAMTE HaM CYET 3a BbINMOSTHEHHYIO PaboTy.

iron /an/

xeneso
a hard, heavy metal used to make many things, including steel

This old bridge is made of cast iron.
3TOT CTapbI MOCT caefaH U3 YyryHa.

key card ‘i ka:d

KapTa-KJiou
a small plastic card with a magnetic strip or chip that opens a door, especially in a hotel

| forgot my key card in the room and had to go back to the reception.
# 3a6bIn KapTy-K/1lo4 B HOMEpPE 1 NPULLITOCh BEPHYTHCSH Ha pecerLuH.

late arrival /lert a'rarval/

nosgHee nNpubbiTHUE
arriving after the expected or scheduled time

Please inform the hotel if you have a late arrival.
I'Io>Kany|710Ta, coobwunTe B oTenb, eciiny Bac no3gHee I'Ipl/|6bITl/Ie.
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late check-out /jert ‘tfek.avt/

no3aHuM Bble3p,
an arrangement to leave a hotel room later than the usual time

We requested a late check-out until 2 PM.
Mbl nonpocunu no3gHuM Bele3g 0o 14:00.

linen /iy

néH

A type of cloth made from the flax plant, used for clothes and household items like sheets and
tablecloths.

The hotel provided fresh linen for every guest.
B roctuHuLE Ka)kgoMy rocTio NpefocTaBnanm ceexxee 6ebé.

lobby /iob.i/

BecTuUGIoNb
a large hall or room at the entrance of a building such as a hotel or theatre

We agreed to meet in the hotel lobby at seven o'clock.
Mbl 0OroBOpuUNNChH BCTPETUTbCA B XOJ1€ roCTUHNLbI B CEMb YaCoOB.

luggage /ingidz/
6arax
bags, suitcases, and other containers that you carry when you travel

You are only allowed one piece of hand luggage on the plane.
Ha 6opT camonéTa paspeluaeTtcs 6paTb TONbKO OOMH NPEOMET PyYHOM Knagu.

minibar /mimibay/

MUHN-6ap
a small refrigerator in a hotel room containing drinks and snacks for guests to buy

The hotel room had a minibar stocked with soft drinks and chocolate bars.

B rocTMHMYHOM HOMepe 6binl MUHU-6ap, YKOMMIEKTOBAHHbIN 6€3anKOorofibHbIMU HaNUTKaMn U LOKOMaaHbIMU
6aTOHYMKaMMU.

night /nart/

HOYb
the time of day when it is dark and most people sleep

| couldn't sleep last night.
[Mpownon Houblo 1 He MOr cnaTb.

No-show /nsu ooy

HesBKa
a person who does not arrive for a booked service, or the situation of not arriving

There were several no-shows for the flight.
Ha pe17|c Obl/10 HECKOJIbKO HESIBUBLUMXCS nacca>kmnpos.
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noise noz
wyMm
A sound, especially an unpleasant or loud one

The noise from the street kept me awake all night.
|.|JyM C ynuubl He flaBajl MHe CrnaTb BCIO HOYb.

non-smoking /,non'smauvkin/

AN HeKYpPALNX
where smoking is not allowed

We booked a non-smoking room.
Mbl 3a6poHMpoOBany HOMepP AN HEKYPALLNX.

occupied /okjopard/
3aHATbLIN
being used by someone; not available

Is this seat occupied?
OTO MECTO 3aHATO?

parking ‘pa:kin
napKoBKa
the activity or space for leaving a vehicle in a particular place

Finding parking in the city centre is always very difficult.
HanTu napKoBKYy B LLEHTPE ropoa Bcerga odeHb TPYL4HO.

passport /pa:s.po:t/
nacnopT

An official document issued by your government that proves your identity and allows you to travel
abroad

Don't forget to renew your passport before your trip to Asia next month.
He 3abynbTe 06HOBUTL MacnopT Nepef noe3akon B A3uio B CNeayloweM Mecsaue.

policy /polsi/

nonuTuka
a set of plans or rules for doing something, especially in business or government

The company has a strict policy about punctuality.
B koMnaHun CTporad nonnTnkKa B OTHOWEHUN NYHKTYalIbHOCTW.

pool /pu:l/

6acceiiH
a small area of still water, or a structure filled with water for swimming

The children spent the afternoon in the swimming pool.
[eTu npoBenu BTOPYIO NONOBUHY OHA B 6accenHe.
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porter /po:ts/

HOCUJIbLLUK
a person whose job is to carry luggage, especially at a hotel or station

The porter helped us with our bags at the hotel.
HocunblmK NoMor Ham ¢ CyMKaMu B oTene.

price /prais/

LeHa
the amount of money you must pay to buy something

The price of petrol has gone up again.
LleHa Ha 6eH31H cHOBa BblpocHa.

rate /rert/

CcTaBKa
the speed at which something happens or changes; a fixed charge or payment

The birth rate has fallen in many countries.
ypOBEHb POXO0aeMOCTUN CHU3UICA BO MHOIMX CTpaHax.

receipt /rsiv/

yek
a piece of paper that shows that you have paid for something

Keep your receipt in case you need to return the item.
CoxpaHuTe YekK Ha cny4dain, ecnm NnoHagobuTcs BEepHYTb TOBap.

reception /rsepjan/

peceniweH
the area near the entrance of a hotel or office building where guests are welcomed

Please leave your key at reception when you check out.
I_IO)KaJ'IyIZCTa, OCTaBbTe KJ1l0Y Ha peceniweHe nNpu Bble3ne.

register /redzists/

peructpupoBaTbcs
to record your name or information officially, often to take part in something

You must register for the course by Friday.
Bbl LOMKHbBI 3anmMcaTbCs Ha KypC A0 NATHWULLbI.

request /rrkwest/

npocb6a
a polite or formal way of asking for something

She made a request for more time to finish the project.
OHa nonpocuna oonoNiHnTenbHoOe BpeM4d Ha 3aBepLlleHne NpoeKTa.
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reservation /rezo'verfan/

6poHMpoBaHUue
an arrangement to have something kept for you, such as a seat on a plane or a hotel room

I'd like to make a reservation for two people at eight o'clock on Friday.
¢ xoTten 6bl 336pOHMpOBaTb CTOJIMK Ha OBOUX B NATHMLY B BOCEMb 4YaCoB.

room /ru:m/

KOMHaTa
a part of a building with its own walls, floor, and ceiling

The hotel room was small but clean.
HoMep B rocTuHMLE 6blsT MaNeHbKUIM, HO YNCTBIN.

room service /'ruzm s3:vis/

o6cny)xuBaHue B HoMepe
a service in a hotel where food and drinks are brought to your room

We ordered breakfast from room service.
Mbl 3aKa3anu 3aBTpaK B HOMeP.

safe /serf/

6e3onacHbIn
not in danger or at risk of harm; not likely to cause harm

Is it safe to swim here?
3pecb 6e30nacHo nnaBaTtb?

safe deposit box /seif drpozit boks/

6aHKOBCKasa siyenka
a strong metal box in a bank used for storing valuable items

She keeps her jewelry in a safe deposit box at the bank.
OHa XpaHUT CBOM yKpalleHns B 6aHKOBCKOW suenkKe.

shampoo j=mpu:
waMnyHb
A liquid soap used for washing hair

She bought a new shampoo for dry hair.
OHa Kynua HOBbI LWaMMyHb A5 CyXMX BOMOC.

sign /sain/

3HaK
a board or notice that gives information or instructions

There was a sign on the door saying ‘No Entry’.
Ha oBepwu Bucena tabnuyka ¢ Hagnucelo «Bxoa BocnpeLén».
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single room 'singl ruum
OO HOMECTHbI HOMep
a hotel room for one person

I'd like to book a single room for two nights.
¢ xoTten 6bl 336pOHMpOBaTb OOHOMECTHbIN HOMep Ha OBE HOYNU.

smoking ‘smaukin

KypeHue
the activity of breathing in smoke from a cigarette or pipe

Smoking is banned in all indoor public places.
KypeHue 3anpeLLeHo BO BCeX OOLECTBEHHbIX MecTaX B MOMELLEHNSX.

soap /ssup/

MbIN10
a substance used for washing that usually produces bubbles when wet

Always wash your hands with soap and water before eating.
Bcerpa MonTe pyKu € MblfIOM U BOQOW Nepeqn eaoMn.

stay ster

ocTaBaTbCSH
to remain in a place and not leave

Can you stay a little longer?
Tbl MOXeELLb OCTaTbCS eLLE HEMHOro?

suite swit

JNIOKC
a set of rooms, especially in a hotel

We booked a suite at the hotel.
Mbl 3a6poHMpPOBanu NOKC B oTene.

tax /teks/

Hanor
money that you must pay to the government, usually taken from your income or added to prices

Everyone has to pay income tax.
Ka)kabl Oo/mKeH NnaTuTb NOAOXOOHbIN Hasmor.

total /toutal/

nTor
the whole amount when everything has been counted or added together

The total cost came to £500.
O6wasa ctonMocTb cocTaBuna 500 pyHTOB.
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towels ‘tavalz

nonorteHua
a piece of cloth used for drying yourself or things

Please put the towels in the bathroom.
I_IO)KaJ'IyIZCTa, NONIOXKN NONOTEHUA B BAHHYIO.

upgrade /ip'gred/

o6HOBNATb
To improve the quality, level, or status of something, especially a computer system or software

You should upgrade your antivirus software regularly to protect your computer from new threats.

Bam cnepnyeT perynsapHo 06HOBNSATbL aHTUBUPYCHOE NPOorpaMMHoe obecrnedyeHmre O 3alwmTbl KOMMbloTepa OT
HOBbIX YrPO3.

vacancy /veikansi/

BakaHcus
A job or position that is available and has not yet been filled

The company has advertised several vacancies for software engineers.
KoMnaHusa o6baBuia 0 HECKONbKMX BaKaHCUAX ONs MHXXeHepoB-NporpaMmMnCTOB.

view ju:/

BUA
what you can see from a place, or an opinion about something

The room has a beautiful view of the mountains.
M3 KOMHaTbl OTKPbIBAETCHA KPaCcMBbIA BT, Ha FOpPbI.

voucher ‘vautfs

Bayuep

A piece of paper or electronic code that can be exchanged for goods or services, often given as a gift

or as part of a promotion.

She received a £50 gift voucher for her birthday.
Ha peHb poxxaeHus oHa nony4mna nogapoyHbiin Bayyep Ha 50 GpyHTOB.

wake-up call ‘werk rp kol

TPEBOXXHbIV 3BOHOK
an event that makes you realize that you need to change something urgently

The accident was a real wake-up call for him to drive more carefully.
OTa aBapu4 cTana aJjis Hero HaCTOSALWMM TPEBOXKHbLIM 3BOHKOM, YTO6bI 6bITb OCTOPOXKHEE 3a PYNEM.

walk-in /wo:kin/

roctb 6e3 6poHu
a person who arrives at a hotel, restaurant, etc. without a reservation

We accept walk-ins, but reservations are recommended.
Mbl npuHMMaeM rocten 6e3 6pPOHU, HO peKoMeHayeTcs 6poHNPOBaTh 3apaHee.
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wifi /warfar/

Bandan
a system for connecting electronic devices to the internet without using wires

Does this café have free wifi?
B aToM Kade ecTb 6ecnnaTHbIv Bandan?
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