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CrnoBd noa6opku

arrived late /srand lert

ono3aaTtb
to reach a place after the expected or scheduled time

She arrived late for the meeting because of traffic.
OHa ono3pgana Ha BCTpeyy n3-3a I'IpO60K.

change of mind /tjeindsz av mamnd/

n3MeHeHue pelieHuns
a decision to change one's opinion or intention

She had a change of mind and decided not to move abroad.
OHa nepegyMana un pelunna He nepeesaTb 3a rpaHuLy.

clearance item /kirons ‘artam/

YUEHEHHbIN ToBap
a product that is sold at a reduced price to make room for new stock

| bought this jacket as a clearance item for only $20.
A Kynun aTy KYpTKY Kak YLEeHEHHbIN ToBap Bcero 3a 20 fonnapos.

customer satisfaction ‘kistsms satisfaekfon

yp,OBneTBOpéHHOCTb KIIMeHToB
The degree to which customers are happy with a product or service.

The company surveys its customers to measure customer satisfaction.
KoMnaHus npoBOAUT ONPOCHI KNNeHTOB ANA USMepeHUd y,D,OBﬂeTBOpéHHOCTM KJIMEHTOB.

customer service /kastams 's3:vis/

o6cnyXXuBaHue KNIMEHTOB
the help and advice that a company provides to people who buy or use its products or services

Their customer service is excellent; they always respond quickly.
Y HUX OTNINYHOE 06CJ‘Iy>KVIBaHVIe KJIMEHTOB,; OHU BCerga 6bICTpO oTBEeYaloT.

customer support ‘kastsms sapa:t

nogaepXxkKa KineHToe
Help and advice provided by a company to people who buy or use its products or services.

If you have a problem, please contact customer support.
Ecnu y Bac Bo3HMKIIa Npobnema, noxanyncra, obpatutechb B CNy>0y NOAOEPXKKN KITUEHTOB.

damaged ‘demidzd

NoBpPEeXAEHHDbIN
harmed or hurt physically or in terms of condition or quality

The storm left several damaged buildings that had to be repaired.
Eypﬂ OCTaBUJ1a HECKOJ1bKO I'IOBpe)K,D,éHHbIX 3,El,aHVIVI, KOTOPbIE HY>XXHO 6bIN0 OTPEMOHTUPOBATb.
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defective /drfektv/

nedeKTHbIN
having a fault or problem that prevents something from working correctly

The company recalled all defective products.
KoMnaHus oto3Bana Bce ,D,ereKTHbIe npoayKThbl.

dispute /drspju:t/
cnop
a serious argument or disagreement, especially an official one between groups of people

The two countries have a long-standing border dispute.
Mexay nByMS CTpaHaMu CyLLeCcTBYET OaBHUIM MOrPaHUYHbIA Crop.

doesn't fit /daznt fit/

He nopxoauTt
used to say that something is the wrong size or shape for someone or something

These shoes are too small; they don't fit.
TN Tyd)J'II/I C/IMLKOM Malbl;, OHN HEe MoaXOoOAT.

drop off /drop of/

nogBO3UTb
to take someone or something to a place and leave them there

I'lL drop you off at the station on my way to work.
7 nonBe3y Tebs [0 BOK3asa rno nyTn Ha paboTy.

escalate /eskslert/

ycunumBaTtbcA
to become or make something become greater, worse, or more serious

The conflict escalated into a full-scale war.
KoHOMMKT nepepoc B nosiHoMacwTabHylo BOMHY.

exchange /istjeinds/

obmMeH
an act of giving something and receiving something else in return

There was an exchange of gifts at the ceremony.
Ha uepeMoHun coctosanca obMeH nogapkamu.

extended return period /ik'stendid rr'ts:n ‘prariad/

YONUHEHHbBIN CPOK BO3BpaTa
a longer than usual time allowed to return a purchased item

The store offers an extended return period of 60 days during the holidays.
MarasuH npegnaraeT yonnMHEHHbIM CPOK Bo3BpaTa B 60 AHelr BO BPEMS Npa3gHUKOB.
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faulty i

HeucnpaeHbI
not working correctly or having a defect

The faulty wiring in the house caused a fire.
HeuncnpaBHasa npoBoAka B JOME MpUBESa K rnoxapy.

final sale ‘fainal sell

OKOHYaTe/ibHasa pacrnpogaxa
a sale where items cannot be returned or exchanged

All items in this section are final sale.
Bce ToBapbl B 9TOM OTAE/Ie BO3BPATY He rnogsexar.

full refund fol rr'fand

MOJIHbIN BO3BpaT AeHer

the complete return of money paid for a product or service, usually because it is faulty or
unsatisfactory

If the item is damaged, you are entitled to a full refund.
Ecnn TOBap I'IOBpE)K,EI,éH, Bbl NMeeTe NpaBo Ha MOJSHbIN BO3BpAaT AEHer.

gift receipt /qrft rrsi:v/
nopapoYHbIN Yek
a receipt that shows the purchase but not the price, for gifts

Include a gift receipt so the recipient can exchange the item.
MpunoXxuTe NnogapoYHbIN YeK, YTOObl NosyYyaTenb MOr O6MeHATb TOBap.

holiday return policy /'hplider rr't3:n 'polisi/

npasgHuWYyHaga nonMTukKa Bo3BpaTta
a store's rules for returning items bought during holiday seasons

Check the holiday return policy before buying gifts.
[MpoBepbTe Npa3gHUYHYI0 NONUTUKY BO3BpaTa nepem noKyrnkom nogapkos.

in-store purchase /in'st>: ps:tfas/

nokKynka B MarasmHe
the act of buying something in a physical shop rather than online

Many customers still prefer in-store purchases to online shopping.
MHorve nokynaTtenu no-nNpeXxXHeMy npenno4vYmTaloT NOKYMNKM B Mara3mHe OHMaiH-LOMNUHTY.

initiate a return /rnifiert s rrtain/

HayaTb Bo3BpaT
to start the process of sending a purchased item back to the seller, usually for a refund or exchange

You can initiate a return within 30 days of purchase.
Bbl MOXXeTe odopMUTbL BO3BpaT B TeveHne 30 oHen nocne NoKynKu.
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inspection /in'spek/n/
OCMOTp
an official examination or check of something to make sure it is correct or safe

The building passed the safety inspection.
30aHue NpoLwsio NpoBepKy 6e3onacHoCTy.

invoice /in.vos/

cuét-dpakTypa
A document that lists goods or services provided and asks for payment.

Please send us an invoice for the work done.
MoxxanyncTa, NPULWAMTE HaM CYET 3a BbINMOSTHEHHYIO PaboTy.

issue a refund Ifu: @ 'rizfand

BO3BpaLliaTb AE€HbIrn
to give back money to a customer who is not satisfied with a product or service

The store issued a refund after | returned the defective laptop.
MarasuH BepHyn AeHbIM Nocre Toro, Kak g BepHY 6pakoBaHHbIA HOYTOYK.

manufacturing defect /maznjufaektfarm difekt/

NnPoOu3BOACTBEHHbIN gedeKT
A flaw in a product that occurs during its production, not caused by the user.

The car was recalled due to a manufacturing defect in the braking system.
ABTOMOOGWUNb GbIN1 0OTO3BAH N3-3a NPOM3BOACTBEHHOIO AedeKkTa B TOPMO3HOM CUCTEME.

misleading description /mis'lizdin dr'skripfan/
BBOAsiLee B 3a6ny)xaeHne onucaHve
A statement or account that gives a wrong or false idea about something.

The advertisement gave a misleading description of the product's benefits.
Peknama pana BBofgsiiee B 3a6ny>K,u,eHme onncaHune npenmyLecTB NpoayKTa.

missing parts 'mrsm pa:ts
OTCYTCTBYIOLLME AeTanu
pieces or components that are not present or have been lost

The Kit arrived with some missing parts.
Habop npubbin ¢ OTCYTCTBYIOWMMUY OeTansiMu.

money back ‘mani bk

BO3BpaT AeHer
a refund of the money you paid for something, usually because you are not satisfied with it

If the product is faulty, you can get your money back.
Ecnn TOBap 6paKOBaHHbIIZ, Bbl MOXXeTe NOoJTy4YnTb CBOU OEHbI'n 06paTHO.
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no questions asked nsu kwestanz azskt

6€e3 NULHKUX BOMpocoB

without requiring any explanation or inquiry; used to indicate that something is accepted or done
without asking for details, often implying discretion or no penalty.

The store offers a full refund, no questions asked.
MarasuH npennaraert MOJIHbIN BO3BpAaT AeHer 6e3 NULWHUX BOMpPOCOB.

not as described ot 57 dr'skraibd

He COOTBeTCTBYEeT onucaHuio
used to indicate that an item received does not match the description given by the seller

The buyer returned the product because it was not as described.
[MokynaTesnb BEpHYN TOBap, NOTOMY YTO OH HE COOTBETCTBOBAS ONMUCAaHMUIO.

online purchase /pnlamn 'p:tfss/

NOKymnKa oHanH
the act of buying something on the internet

I made an online purchase of a new phone.
¢ coBepLnI OHNAaNH-NOKYMKY HOBOro TenedoHa.

original condition /s'ridzmsl kan'difan/

nepeoHavajibHoe CoOCTodAHUe
the state of an item as it was when first bought, unused and undamaged

Items must be returned in original condition.
TOBapr OOJKHbI 6bITb BO3BpalleHbl B NnepBoHa4yaJibHOM COCTOAHUMN.

original packaging /3'ridzinal ‘paekidzin/
OopuUruHanbHas yrnakoBka
the original container or wrapping that a product comes in from the manufacturer

Please return the item in its original packaging.
MoxanyncTa, BEpHUTE TOBAp B OPUrMHaNIbHOWM YraKoBKe.

original payment method /2'ridzinsl ‘permant ‘medads

rnepBoHa4vasibHbI CNOCO6 onnaThbl
the payment method used when buying an item

Refunds are issued to the original payment method.
BosBpaTt geHer nponsBoguMTCa Ha NepBOHaYasbHbIA Crocob onnaTbl.

partial refund /pa:fi ri:fand/

YaCTUYHbINA BO3BpaT

a return of part of the money paid for a product or service, usually because it is not completely
satisfactory

The store offered a partial refund because the jacket had a small stain.
MarasuH npennoxun YaCTUYHbIN BO3BPaT, MOTOMY 4YTO Ha KypTKe Obl10 HEGOSbLLIOE MATHO.
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pick UP /pik Ap/

nogHUMaTb
to lift something or someone from a surface

Can you pick up that book from the floor?
Mo)kellb NOOAHATbL TY KHUTY € nona?

policy /polsi/

nosuTuka
a set of plans or rules for doing something, especially in business or government

The company has a strict policy about punctuality.
B koMnaHun CTporad nonnTnkKa B OTHOWEHUN NYHKTYalIbHOCTW.

process a return /pravses s rrta:n/

odpopMUTb BO3BpaT
to handle the procedure of returning a purchased item to a store or online seller, usually for a refund or
exchange.

You can process a return within 30 days of purchase.
Bbl MOXXeTe odopMUTbL BO3BpPaT B TeveHne 30 gHen nocne NoKynKu.

processing time /prausesim taim/

BpeMs 06paboTKu
the amount of time needed to complete a procedure

The processing time for returns is 3 days.
BpeMs 06paboTKM BO3BPATOB COCTaBSAET 3 OHA.

proof of purchase /pru:fav pa:tfas/

noaTBep)XaeHue NoKymnku
a document or receipt that shows you bought something

You need to show proof of purchase to return the item.
Bam HY>XHO NOKa3aTb NoATBep>XOeHne NoKynku, YTOObI BEPHYTb TOBap.

quality check /kwolti tjek/

npoBepka KayecTBa
an inspection to ensure a product meets standards

All returns go through a quality check.
Bce Bo3BpaThl NpOXoAAT MPOBEPKY KayecTBa.

receipt /rsit/

yek
a piece of paper that shows that you have paid for something

Keep your receipt in case you need to return the item.
CoxpaHuTe Yek Ha cny4dan, ecnm noHagobuTcs BEpHYTb ToBap.
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refund /ri:fand/

BO3BpaT geHer

a sum of money that is paid back to you when you return something you have bought, or when you
have paid too much

The shop gave me a full refund when the jacket had a hole in it.
MarasuH BepHyn MHe MOJIHY0 CYMMY [IEHEr, Korga B KypTke obHapy»unach gpipa.

refund issued ‘ri:fand 1ju:d

BO3BpaT CpencTB Npon3BeaéH
a refund that has been officially given or sent to a customer

The refund issued for the faulty product was processed within three days.
BosBpat cpencTB 3a 6pakoBaHHbI TOBap Obly1 06paboTaH B TeHYEHUE TPEX OHEN.

refund method /ri:fand 'medad/

cnoco6 Bo3BpaTa AeHer
the way a refund is given, e.g., to a credit card or as store credit

Choose your refund method at checkout.
Bbi6epuTe cnocob Bo3BpaTa geHer npu odopMieHnn 3akasa.

refund processed ‘'ri:fand pravsest

BO3BpaT obpaboTaH
a refund that has been officially approved and is being handled

Your refund processed and will be credited within 5 business days.
Baww Bo3BpaT o6paboTaH 1 6yneT 3a4mciieH B TeueHmne 5 pabounx gHewn.

refund timeline /ri:fand ‘taimlain/

CpOKMu Bo3BpaTa geHer
the expected time it takes for a refund to be processed

The refund timeline is 5-10 business days.
Cpoku Bo3BpaTa geHer coctaBnsioT 5-10 pabounx gHen.

resellable condition /ri:selabsl kan'difan/

cocTosiHue, npurogHoe ans nepenpogaxwu
the state of an item that is good enough to be sold again

The product must be in resellable condition for a full refund.
ToBap OOKEH ObITb B COCTOSHUM, NPUrOAHOM OS5 MEPENPOnaXku, A9 NofIHOro Bo3BpaTa.

restocking fee /i:stokin fi/

nnarta 3a BO3BpaT TOBapa

A charge that a seller imposes when a customer returns a product, intended to cover the cost of
processing the return and putting the item back into inventory.

The store charges a 15% restocking fee on all returned electronics.
MarasunH B3nmMaeT 15% nnatbl 3a BO3BPAT BCEX IJIEKTPOHHbIX TOBApPOB.
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return /r'tz:n/

BO3BpaLlaTbco
to come or go back to a place

She returned home after a long trip.
OHa BepHyacb 4OMOM Nocre AoNron noe3aoku.

return authorization /rr'tz:n >:8srarzeifon/

pa3pelueHne Ha Bo3BpaT
official permission to return a purchased item to a store, often with a special code or document.

You need a return authorization before sending the item back.
BaM HY>KHO pa3pelleHne Ha BO3BpaT, Npexae YeM oTrnpaBnAaTb TOBap ob6paTHO.

return confirmation /r'tz:n konfo'merfan/

noaTBep)XaeHune Bo3BpaTta
a message or document confirming that a return has been accepted

You will receive a return confirmation via email.
Bbl nonyyunTe noareep>xneHne so3Bparta no 3J'IeKTpOHHOﬁ rnoyre.

return deadline /rrtz:n ‘dedlam/
KpanHuii CpoK Bo3BpaTa
the last date by which an item can be returned

The return deadline is January 15th.
KpanHuin cpok Bo3Bparta — 15 aHBaps.

return form /r'ts:n fo:m/

¢dopma ansa Bo3BparTa

a document that you fill in and send back to an organization, especially to give information or to order
something

Please complete the return form and mail it to us within 30 days.
[MoxanyncTta, 3anonHUTe GopMy A Bo3BpaTa U oTrnpasBbTe €€ HaM B TeyeHune 30 gHen.

return label /rrts:n letbal/

ApP/blK BO3BpaTa
a sticker or piece of paper provided by a seller that you attach to a package when sending it back,
usually with the address already printed

Please include the return label inside the box when you send the item back.
MoxxanyncTa, BNOXUTE AP/blK BO3BpaTa B KOPOOKY, Koraa 6ynerte oTnpaBnaTh ToBap 06paTHO.

return policy /rrts:n ‘polisi/
NMnoJINTUKa BO3BpaTa

a set of rules that a store or company follows when a customer wants to return a product they bought
and get their money back

The return policy allows refunds within 30 days.
Monutuka BO3BpaTa No3BONAeT BEPHYTb OeHblr'n B Te4eHne 30 gHen.

yetanotherenglish.com



return reason /rr'ts:n'ri:zan/

npuynHa Bo3BpaTa
the reason why a customer returns a product to a store

Please select your return reason from the dropdown menu.
MoxanyncTa, Bolbepute NpuUYnHy Bo3BpaTa U3 BbliMafalolwero MeHio.

return request /r'ts:n rikwest/

3anpoc Ha Bo3BpaT
a formal request by a customer to send back a purchased item, usually for a refund or exchange

Please submit a return request within 30 days of purchase.
MoxxanyncTa, oTnNpaBbTe 3anpoc Ha BO3BpaT B TedeHme 30 gHen nocne noKynku.

return shipping /rr'tz:n fipin/
BO3BpaTHad gocTtaBKa
the process or cost of sending a purchased item back to the seller

The website offers free return shipping on all orders.
Cant npepnaraet 6ecnnaTHylo o6paTHYI0 0OCTaBKY Ha BCe 3aKasbl.

return to store /rr'tzz:nts st/

BEepHYTb B MarasmH
to take a purchased item back to the shop where it was bought, usually to exchange it or get a refund.

If the shoes don't fit, you can return them to the store within 30 days.
Ecnun ob6yBb He MOOXOOMT, Bbl MOXETE BEPHYTb €€ B MarasuH B TedeHune 30 gHen.

return tracking /rrts:n ‘treekin/

oTcneXxXusaHue Bo3BpaTta
the ability to follow the progress of a returned item

Use the return tracking number to see where your package is.
VICﬂOJ'IbSyﬁTe HOMep OTCneXXnBaHMA BO3BpaATa, YTOObI Y3HaTb, rAe HaxoaunTcqa Balla NocChblJiKa.

return window /rr'ts:n ‘windso/

CpOK BO3BpaTa
the period of time during which a purchased item can be returned to the seller for a refund or exchange

The return window for this product is 30 days from the date of purchase.
Cpok BO3BpaTa aToro ToBapa coctasnsieT 30 oHeN ¢ faTbl MOKYMKN.

return without receipt /rr'tz:n wisaot ri'si:t/

BO3BpaT 6e3 yeka
the process of returning an item without a receipt

Some stores allow a return without receipt for store credit.
HeKOTOpre MarasunHbl pa3pewaloT BO3BpPaT 6e3 yekac BbI,D,aHeVI I'IO,D,aquHOIZ KapTbl.
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satisfaction guaranteed /sxtisfekjn geerantid/

rapaHTusa yaoBeTBOpPeHUsA

A promise that a product or service will meet the customer's expectations, or the customer will get a
refund or replacement.

All our products come with a 100% satisfaction guaranteed.
Bce Hawwwm ToBapbl noctaBnsaoTca co 100% rapaHTUen yOoOBIETBOPEHNUS.

ship back /fip bak/
oTrnpaBnsiTb 06paTHO
to send something back to the place it came from, especially because it is unwanted or needs repair

If the product is defective, you can ship it back for a full refund.
Ecnu ToBap 6pakoBaHHbIN, Bbl MOXETE OTMPaBUTb €ro 06paTHO U MOAY4YMUTb MOJHbLIN BO3BPAT CPEACTB.

store credit so: kredit

Kpeaut Mara3mHa

an amount of money that a store allows you to use to buy things there, usually because you returned
something or as a gift

| returned the sweater and got store credit instead of a refund.
2| BEpPHYyN CBUTEp U nonyyunn Kpeout MarasmHa BMeCTO BO3BpaTa AEeHeTr.

store manager /st:'mznidzs/

ynpaBnsiiowmin MarasamHOM
the person in charge of a store

The store manager approved the return.
YnpaBnsowmin MarasamHom ogo6pus Bo3Bpar.

tags attached tx=gz o'ttt

NPUKpEennéHHbIE GUPKU
labels or pieces of information that are physically or digitally connected to an item

Please ensure all tags attached to the luggage are clearly visible.
MoxanyncTta, yéeguTech, YTO BCe NpUKpPenEHHbIe K 6araxy 6UpKU XopoLlo BULHbI.

terms and conditions ts:mz nd kan'difanz

YCNnoBUS U NMONOXXEeHUA
the rules and requirements that must be accepted before using a service or buying something

Please read the terms and conditions before signing the contract.
[MoxxanyncTa, NpoYymMTanTe YCNOBUA U NONIOXEHNA Nepen NnoanMcaHMeM KOHTPaKTa.

unopened /an'supsnd/

HEOTKPbITbIN
not opened; still closed or sealed

She returned the unopened bottle of wine to the store.
OHa BepHy/a B MarasuH HEOTKPbITYIO BYTbIIKY BUHA.
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unwanted /An'wontid/

He)XenaTesbHbIN
not wished for or desired; not needed

She donated her unwanted clothes to a local charity.
OHa no>xeptBoBasia CBOIO HEHYXXHYIO oaexny MeCcTHOM 6J'IaFOTBopVITeJ'IbHOl7I opraHunsauunn.

used /ju:zd/

paHbLUe
‘used to' — describes a past habit or state that no longer exists

| used to live in the countryside.
f paHbLUe XU B OepeBHE.

wear and tear /wear an ‘tiar/

N3HOC
damage that happens to something over time because it is used normally

The car's interior shows signs of wear and tear after five years.
CanoH aBToMObUNS NokasbiBaeT NPU3HaKNM N3HOCa nocne NAaTn neT aKkcnnayatauunun.

wrong color ron 'kals

He TOT uBeT
a color that is not suitable or not the one that was expected or desired

| ordered a blue shirt, but they sent the wrong color.
# 3aKkasan cuHIo pyballKy, a OHM NpUcNann He TOT LBET.

wrong size ronsar

HenpaBwuIibHbI pa3Mep
a size that is not correct for someone or something

| ordered a dress online, but they sent the wrong size.
¢ 3akasana nnatbe OHJ'IaVIH, HO OHU nNpucnanun Hel'lpaBMﬂbeIVl pasmMep.
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Hek-TIMCT camMmornpoBepKkn

3aKpol NpaBylo KOMOHKY, BCMOMHW MepeBo — OTMETb BblyUYeHHOE.
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KpanHuM CpoK BOo3BpaTa
dopmMa ona Bo3Bpata
APbIK BO3BpaTa
nonmMTuKa Bo3BpaTa
npuv4nHa Bo3BparTa
3anpoc Ha Bo3BpaT
BO3BpaTHas JocTaBKa
BEPHYTb B MarasuH
oTCnexvBaHWe Bo3BpaTa
CPOK BO3BpaTa

Bo3BpaT 6e3 yeka
rapaHTUsa yOooOBNETBOPEHUS
oTnpaBnATb 06paTHO
KpeouT MmarasuHa
yrNpaBnsowWmni MarasamHoM
NPUKPENNEHHbIE BUPKN
YCNOBUS N NMONTOXKEHWUSA
HEOTKPbITbIM
HeXenaTenbHbIN

paHbLue

N3HOC

He TOT uBeT

HenpaBubHbIN pa3Mep
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