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CrnoBd noa6opku
answer /a:nss/

oTBeT
something you say or write in response to a question

Do you know the answer to question five?
Bbl 3HaeTe OTBET Ha NATbIN BOI'IpOC?

area code /:a.ris kaud/
Kop ropopga
A set of numbers that you dial before a local phone number when calling someone in a different area.

What is the area code for London?
Kakon kopg y JloHaoHa?

available /sveilsbal/

AOCTYMHbIN
able to be obtained, used, or found; free to do something

The tickets are available online or at the venue.
BuneTbl MOXHO KYynuTb OHMavH U Ha MecTe.

bad connection /pzd ke'nekjan/

njoxasa CBA3b
a poor quality telephone or internet link that makes communication difficult

| can't hear you well; we have a bad connection.
A nnoxo Teb6s cnblWy; y Hac Naoxasi CBA3b.

break up breik ap

pacctaBaTbcA
to end a romantic relationship with someone

They decided to break up after three years together.
OHu pewunnn pacctaTtbCqd nocrne TpéX NeT COBMECTHOW XXN3HMN.

busy /bui/

3aHATOM
having a lot of things to do; full of activity or people

I've been very busy at work this week.
Ha aTol Hepene g o4eHb 3aHATa Ha pabore.

bye /bar/

noka
a word said to someone when you leave or when they leave; informal way of saying goodbye

Bye! See you tomorrow!
[Moka! YBnonmcs s3astpal
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call /ko:li/

3BOHUTb
to telephone someone; to shout to get someone's attention; to give someone a name

Can you call me when you arrive?
Tbl MOXeELLb MO3BOHUTbL MHE, KOrga I'IpVIe,D,eLIJb?

call back ol bak

nepe3BaHuBaTb
to return a phone call to someone who called you earlier

I missed your call. I'll call you back in five minutes.
A NponycTun TBOM 3BOHOK. { Nepe3BOHI0 Tebe Yepes NATb MUHYT.

callback /ko:lbxek/

o6paTHbI 3BOHOK
a return phone call, especially one made to a customer or client who left a message

| missed the call, so I'll request a callback.
¢ nponycTui 3BOHOK, MO3TOMY 3arnpoLly o6paTHbI 3BOHOK.

calling /ko:lmy/

npusBaHue
A strong desire or feeling of duty to do a particular job, especially one that helps others.

She felt a calling to become a doctor and help people in need.
OHa 4yyBCTBOBasla Npun3BaHne CTaTb Bpa4oM 1 NoMoraTb Hy>Kaatouwmnmcsa.

cell phone /sel faun/

MOGUbHbIN TeNnegpoH
a small telephone that you can carry with you and use anywhere

| need to charge my cell phone.
MHe HY>KHO 3apsaauUTb MOBUNbHbLIN TeNedoH.

conference call /konfarans ko:l/

KOHpepeHL-CBA3b
a telephone call in which three or more people can talk to each other at the same time

We have a conference call with the New York office at 3 PM.
Y Hac KOH®EepPEHL-CBA3b C HblO-MOPKCKMM 0PUCOM B 3 Yaca OHS.

connect /ks'nekt/

coeauHATb
To join two or more things together; to link.

Can you connect this cable to the TV?
Tbl MOXELUb MOAKIIOYNTL 3TOT Kabesb K Tenesl/lsopy?
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cut off Kt of

oTpe3aTtb
to remove something by cutting it with a knife or scissors

She cut off a piece of bread.
OHa oTpesana Kycok xneba.

dial /dawnl/

undepbnar

A round piece of equipment on a machine or instrument used to control something or to measure
something

She turned the dial on the radio to find a station with better reception.

OHa noBepHyna py4YKky pagmno, YTobbl HANTU CTAHLMIO C JTYYLUUM CUTHaNOM.

dial tone /dasl tavn/

rynok
a continuous sound that tells you that a phone line is working and you can make a call

Pick up the receiver and listen for the dial tone before dialing.
MogHMUTE TPYGKY 1 OOXAUTECH ryaKa, npexae YeM HabupaTb HOMEp.

dropped call /dropt ko:I/

npepBaHHbIN 3BOHOK
a phone call that is unexpectedly disconnected before the conversation ends

| had three dropped calls during my conversation with the support team.
Y MeH$ 6bIN10 TpU NMpepBaHHbIX 3BOHKA BO BPEMS pa3roBopa CO CNy>K60iM NoOAaEPKKU.

engaged /in'gerdzd/
NMOMONBJIEHHbIN
having agreed to marry someone

They got engaged last summer.
OHM 06pYyUNNUCH NPOLUSIBbIM NIETOM.

excuse me /ik'skju:z mi;/

U3BUHUTE
Used to politely get someone's attention or apologize for a minor mistake.

Excuse me, can you tell me the time?
MN3BMHUTE, HE MOACKAaXKeTe, KOTOPbIN Yac?

extension /istenjn/

pacwupeHune
the act of making something longer, larger, or covering a longer period

She applied for an extension of her visa.
OHa nopana 3adABKY Ha npoajeHune Bu3bl.
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get back to /get bk tuy/

nepe3BOHUTDb
to reply to someone at a later time, especially after a delay.

I'lLL get back to you with the details tomorrow.
$1 CBSXXYCb C BaMM 3aBTpa C NOAPOOHOCTAMN.

goodbye gudbar

[0 cBUAaHUA
a word used when leaving someone or ending a conversation

Goodbye, see you tomorrow!
[lo cBnpanud, yBuagnumcs 3aBtpal

hang on hznon

nopoXpaTtb
to wait for a short time

Hang on a moment, I'lL be right back.
MopoXxau MUHYTKY, 9 cenyac BEpPHYCb.

hang up hanap

noBecuTb TPYO6KY
to end a phone call by putting the receiver down or pressing a button

She hung up the phone without saying goodbye.
OHa nosecuna Tpy6bKy, He NONPOLLaBLUNCh.

have a good day /hzv s gud der/

Xopolluero gHs
A polite phrase used to wish someone a pleasant day, often said when parting.

Thanks for your help. Have a good day!
Cnacun6o 3a noMolub. Xopowero gHs!

he's not available /hi:z not a'verlsbl/

OH cenYac HeJoCTyrneH
used to say that someone cannot speak to you now

I'm sorry, he's not available at the moment.
M3BMHUTE, OH ceryac HegOCTYMEeH.

hear /his/

chnbilaTb
to receive sounds through your ears

Can you hear me?
Tbl MEHS CNbIWNLWB?
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hello /halsu/

npuBeT
a word used when you meet someone or to start a phone conversation

Hello! How are you today?
MpuBeT! Kak Tbl cerogHa?

hi har

npueet
a friendly greeting

Hi, how are you?
MpuBeT, kak gena?

hold on /hsovld on/

nopgoXxnpaTtb
to wait for a short time, especially on the phone

Hold on a moment, I'll check.
[MopoXxaute MUHYTY, 9 MPOBEPIO.

hold the line /havld 55 lain/

He BewaTb TPYybKy
to wait on the telephone without hanging up

Please hold the line while | transfer your call.
MoxxanyncTa, He BelwanTe TPpyOKy, MoKa 51 MePeBOXXY Ball 3BOHOK.

i can't hear you ar ka:nt his ju:

1 Teb6s He cnbiy
Used to say that you are unable to hear what someone is saying.

| can't hear you, the music is too loud.
A Teba He cnbiwy, My3blKa CJIMWLKOM rpoMKas.

i'll call you back /a1l kol ju: baek/

1 BaM Nnepes3BOHI0
used to say you will telephone someone again later

I'm in a meeting now. I'lL call you back in an hour.
A cenyac Ha coBelllaHMn. 1 Nepe3BOHIO BaM Yepes vac.

i'll put you through /ail pot ju: 6ru
1 coeguHIo Bac
used to say you will connect someone by phone

I'lLL put you through to Mr. Smith now.
¢ cenyac coegumHio Bac ¢ MUCTEpOM CMutom.
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i'm transferring YOU /aim traens'fa:rin ju:/

1 NepeBoXYy Ball 3BOHOK
used to say you are moving a call to another person or department

I'm transferring you to our support team.
S NnepeBOXY Ball 3BOHOK B CIY>K6y MOALEPXKU.

just a sec /dznst o sek/

CEeKYHOOoUKY
used to ask someone to wait a very short time

Just a sec, I'll be right with you.
CekyHO0uKY, 1 cenyac K BaM nogomay.

landline /izndlamn/

CTauMOHapHbIN TenedoH
a telephone that uses a wire or cable to connect, not a mobile network

| still have a landline at home for emergencies.
Y MeH$s1 foMa BCE eLLé ecTb CTauMOHapHbIN TeNedOH Ha crlyyYar 3KCTPEHHbIX CUTyaLui.

leave a message /liv s 'mesidz/

OCTaBUTb cooblLeHue
to record or write a message for someone who is not available to speak to you directly

| called but she wasn't there, so | left a message on her voicemail.
A NO3BOHUN, HO €€ He 6bI10, NO3TOMY S OCTaBU COOBLLLEHME Ha FOSIOCOBON NoYTE.

listen /iisan/

cnywatb
to pay attention to sounds or to what someone is saying

Please listen carefully to the instructions.
[MoxanyncTa, BHUMATENbHO CyLanTe NHCTPYKLUN.

message /mesidz/

coobueHue
a piece of information sent from one person to another by speaking, writing, or electronic means

She left a message on his phone.
OHa ocTaBuia coobuieHne Ha ero TenedoHe.

missed call /mist o (a2)

NponyLeHHbIA 3BOHOK
a phone call that the person you called did not answer, or that you did not answer

| saw | had three missed calls from my mom.
2| yBunaen, 4yto y MeHda Tpu nponyuweHHbIX 3BOHKa OT MaMbl.
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mobile /mavbail/

MOGUNbHbIN
able to move or be moved easily from place to place

She uses her mobile phone to check her email.
OHa ncnonb3yeT MOBUNbHbIN TenedoH AN NPOBEPKN NTIEKTPOHHOM MOYThI.

mute mju:t

HeMol
not speaking or not able to speak

He remained mute during the entire meeting.
OH ocTaBasncs HEMbIM Ha NPOTSHXXEHUN BCEM BCTPEUM.

on another call /on snads ko:l/

Ha opyrom 3BoHKe
currently speaking to someone else on the telephone

Sorry, | can't talk now — I'm on another call.
MSBMHVITe, cenyac He MOry roBopuTb — 4 Ha OpyroM 3BOHKe.

one moment /wan'mauvmant/

MUHYTOUKY
used to ask someone to wait for a short time

One moment, please. I'll check for you.
MuHYTOUKY, NoXkanyncTa. A npoBepto A Bac.

operator /oparerts/

onepartop
a person who operates a machine, or a company that runs a service

The tour operator offers trips to over 50 countries.
TyponepaTtop npepnaraet noe3gku B 6onee yem 50 cTpaH.

out of office /aut av 'ofis/

He Ha pa6boTe
not at work, especially temporarily (e.g., on vacation, sick leave, or away from the office)

| will be out of office until Monday.
MeHsa He ByneT Ha paboTe 00 NoHefenbHMKa.

pardon /pa:dn/

npoLuy npowieHunda
Used to ask someone to repeat what they said because you did not hear or understand

‘Pardon? | didn't quite catch what you said — could you repeat it?'
«[Mpoctnte? A He paccnbliwan — Bbl HE MO 6bl MOBTOPUTbL?>»
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phone /faun/

TenedoH
a device used to speak to someone who is in a different place

Can | use your phone to make a call?
Mory g Bocnosnb3oBaTbCA BalMM TeNe@POHOM?

phone back /fsun bak/

nepe3BaHuBaTb
to return a phone call to someone who called you earlier

I missed your call; I'll phone you back in five minutes.
A NnponycTun TBOM 3BOHOK; 51 Nepe3BoHI0 Tebe Yyepes NATb MUHYT.

phone number /fssn namba/

HoMep TenedoHa
a number that you call on a telephone to reach a particular person or place

Can | have your phone number?
Mo>kHO Balw HoOMep TenepoHa?

pick Up /pik ap/

nogHuMaTb
to lift something or someone from a surface

Can you pick up that book from the floor?
Mo)kelwb NOAHATL TY KHUIFY € nona?

please hold /pii:z havld/ (a2)

noxxanymcra, nogoXxxaute
used to ask someone to wait on the telephone

Please hold while | connect you.
I'Io>Kany|710Ta, nogo>xguTe, nokKa 4 coegunHio Bac.

put through /pot6ruy

COefUHATb
to connect someone by telephone

Could you put me through to the manager, please?
He Mornu 6bl Bbl COEOUHUTL MEHA C MEHEO)KEPOM?

receiving rI'sivin
nony4yartb
to get something that is given or sent to you

| am receiving a package tomorrow.
¢ nonyy4atlo NocChIKYy 3aBTpa.
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receptionist /risep.jon.ist/

aAMUHUCTPATOP

a person who works at a desk at the entrance to a hotel, office, or doctor's surgery, greeting visitors
and answering calls

The receptionist greeted us and asked for our reservation details.
A,D,MI/IHVICTpaTOp nonpmeeTCcTBOBasl HAaC U cnpocun geTanu Hawemn 6pOHM.

redial /ri:dawsl/

NoOBTOPHO HabpaTb
to dial a telephone number again, especially after a failed attempt

| got a busy signal, so I'll redial later.
# ycnblWwan cUMrHan 3aH4aTo, MO3TOMY NePe3BOHI0 MO3XKe.

repeat /rrpit/

NoBTOPATb
to say, do, or produce something again

Could you please repeat the question? | didn't quite hear you.
He mornu 6bl Bbl NMOBTOPUTb BOI'IpOC? 1 He coBceM paccnbiwan.

return a call /it s ko:l/

nepe3BOHUTb
to call someone back who called you earlier

I missed your call; I'll return it as soon as | can.
A NponycTun TBOM 3BOHOK; MEPE3BOHI0, KaK TONIbKO CMOTY.

ring rin

KOJbL,O
A circular piece of jewellery worn on a finger; any circular shape or object

She wore a gold ring on her left hand.
Ha neson PyKe OHa HOCKla 30/10TO€e KOJbL,O.

ring back i b=k

nepe3BOHUTb
to call someone again on the phone, especially after they called you first or after a missed call

I missed your call. Can you ring me back?
A nponycTnn TBOM 3BOHOK. MOXXELLb NEPE3BOHUTL MHE?

ringtone /rm.tavn/

PUHI TOH
the sound a phone makes when someone calls you

| set a new ringtone for my phone.
$1 ycTaHOBW/T HOBbI PUHITOH Ha CBOW TenedoH.
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say /ser/

roBopuTb
to produce words or sounds with your mouth; to tell someone something

She said that she would be there on time.
OHa ckasana, 4To NpUAET BOBPEMSI.

slow down /siss daon/

3amMepnaTbcs
to start moving or doing something more slowly

The car slowed down as it approached the traffic lights.
MawwnHa 3aMegnunace, Nnpmbnmxasch K cBeTodopy.

SOrry /'sori/

Nn3BUHUTE
feeling sad and unhappy because you have done something wrong; also used to apologise

I'm sorry | was late — the traffic was awful.
MN3BUHUTE, YTO ono3gan — I'Ip06KI/I Oblnn Y>XacCHble.

speak /spik/

roBOpuUTb
to say words; to use your voice to say something

Can you speak more slowly, please?
[MoxxanyncTa, roBOpUTE NOMEANIEHHee.

speak up /spik ap/
roBOpuUTb rpomye
to speak louder

Could you speak up? | can't hear you.
He Mornu 6bl Bbl FOBOPUTL FPOMYEe? 1 Bac He CribILy.

speakerphone /spi:kafaon/

rpPoMKas CBA3b

A phone or device that allows you to talk and listen without holding it, using a built-in microphone and
loudspeaker.

She put the call on speakerphone so everyone could hear.
OHa BKNO4YMNIA FPOMKYIO CBA3b, 4YTOObI BCE MOIMW CNblWaThb.

speaking ‘spikm
rosopeHune
the act of expressing thoughts or feelings using words

Public speaking is a valuable skill.
I'Iy6r|V|qu|e BbICTYyNnNneHna — LLEHHbIN HaBbIK.

yetanotherenglish.com 11



static /stetik/

CTaTUYHbIN
not moving or changing; staying the same

The economy has remained static for several months.
OKOHOMMKa OCTaBasiacb CTaTUYHOM B TEYEHNE HECKONIbKNUX MECALLEB.

take a message /teik s 'mesidz/

MPUHATb cCOObLEeHnEe

to write down or remember information that someone wants to give to another person who is not
available

She wasn't in, so | took a message for her.

E& He 6bI1110, MO3TOMY A NPUHAN 719 HEE coobLeHMe.

talk /o

roBopuTb
to say words; to speak to someone

Can we talk about this later?
Mo>XeM nu Mol noroBopunTb 06 3TOM no3xe?

tell /el

roBopuTb
to give information to someone by speaking or writing

Can you tell me the way to the station?
He Mornu 66l Bbl NOACKa3aTb MHE JOPOry 0O CTaHUMn?

thanks for calling /6znks s 'ko:li/

cnacu60 3a 3BOHOK
used to thank someone for making a phone call

Thanks for calling. Have a great day!
Cnacun60o 3a 3BOHOK. XopoLwlero gHs!

this is /515 1z/

3TO
Used to introduce or identify someone or something.

This is my friend Anna.
370 Mos noapyra AHHa.

transfer /iraensfsy/

nepeeBoouTb

to move something or someone from one place to another; to change from one job or situation to
another

The money was transferred to my account immediately.
[eHbru 66111 nepesefeHbl Ha MO CYET HEMeL IEHHO.
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voicemail ‘vois.merl

ronocosagd noyta
a system that records spoken messages from people who call you when you are not available

| left a voicemail for you this morning.
91 ocTaBun Tebe rosiocoBoe COobLLEHMNE CErOaHS YTPOM.

wait wert

XpaTb
To stay in a place or do nothing until something happens or someone arrives

We waited for the bus for twenty minutes.
Mbl xpanu aBTobyc gBaguaTb MUHYT.

wrong number oy 'nambs

HenpaBuibHbI HOMep
a telephone number that is not the one you intended to call, or a call made to such a number

| think you have the wrong number. There's no one here by that name.
,El,yMa}o, Bbl OLWNOANCH HOMEPOM. 30ecb HET Takoro yenoBeka.
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Yek-rimcT camMmornpoBepkm

3aKpo NpaBylo KONMOHKY, BCMIOMHU NepeBof, — OTMETb BblyYEHHOE.

answer
area code
available

bad connection
break up

busy

bye

call

call back
callback
calling

cell phone
conference call
connect

cut off

dial

dial tone
dropped call
engaged
excuse me
extension

get back to
goodbye

hang on

hang up

have a good day
he's not available
hear

hello

hi

hold on

hold the line

i can't hear you
i'll call you back

i'll put you through

0000000000 0b0b0b0Lb0LbLbOLbOLOOLOLOObOLbOLbOLbOLbLOOO OO

i'm transferring you
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oTBeT
Kog ropofa
OOCTYMHbIN

nnoxasi CBA3b
paccTaBaTbCs
3aHdaTON

noka

3BOHUTb
nepesBaHMBaTb
06paTHbIN 3BOHOK
npusBaHue
MOOWNbHbIN TeENedoH
KOHpEepPEHL-CBA3b
COEOVHATb
oTpesaTb
undepbnat

rynok

npepBaHHbIN 3BOHOK
NOMONBMEHHbIN
WU3BUHUTE
pacwupeHne
NnepesBOHUTb

00 cBUaaHuSA
noaoXnaTb
NOBECUTb TPYOKY
XopoLllero gHs

OH ceilvyac HefoCTymneH
CrnbllWwaTb

npueeT

npueeT

nogoXaaTb

He BewaTb TpyoOKy

g 1eb4 He crbliwy

1 BaM Mepes3BOHIO

1 COeMHIO Bac

A NepeBoXXY Ball 3BOHOK
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just asec
landline
leave a message
listen
message
missed call
mobile

mute

on another call
one moment
operator

out of office
pardon

phone

phone back
phone number
pick up
please hold
put through
receiving
receptionist
redial

repeat

return a call
ring

ring back
ringtone

say

slow down
sorry

speak

speak up
speakerphone
speaking
static
take a message
talk

tell

thanks for calling
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CEKYHOOUKY
CTauMoHapHbIN TenedoH
OCTaBUTb COOBLLEHME
cnywatb

coobuieHune
NPOMyLLEHHbI 3BOHOK
MOOUMbHbIN

HEMoM

Ha OpYyroM 3BOHKE
MUHYTOUKY
ornepartop

He Ha paboTe

npoLly NpoLLeHns
TenedoH
nepesBaHMBaTb
HoMep TenedoHa
nogHMMaTb
noXxanyncra, NnogoXxanTe
COEOVHATb

nony4vatb
afMUHUCTpaTOpP
NOBTOPHO HabpaTb
NOBTOPSATb
NnepesBoHUTb
KOnbLO
NepesBoOHUTb
PUHITOH

roBOpPUTb
3aMefiaTbCs
N3BUHUTE

roBOpPUTb

roBOPUTb rPOMYe
rpOMKas CBA3b
roBopeHune
CTaTUYHbIN

NPUHATL coobLLeHne
roBOpUTb

roBOpUTb

crnacunbo 3a 3BOHOK
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thisis
transfer
voicemail

wait

00000

wrong number
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37O

nepeBonuTb
ronocoBas noyra
KOaTb

HenpaBUbHbIN HOMEP
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