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CrnoBd noa6opku
aisle al

npoxopn
A long passage between rows of seats in a church, aircraft, or theatre, or between shelves in a shop

The supermarket's cereal aisle was completely restocked overnight.
|_|pOXO,D, C KalWaMu B cyrnepMapkeTe 6b1J1 MOMHOCTbIO MOMNOSIHEH 38 HOYb.

assist /o'sist/

noMoraTb
to help someone do something

She was employed to assist the manager.
E€ HaHsaM NnoMoraTb MeHeaXxepy.

bargain /'ba:gin/

BbirogHas NokKymnka
Something bought or offered for sale at a lower price than usual

These shoes were a real bargain — only ten pounds!
3TN Tybnn — HacTosALada ygaya: BCero oecatb yHToB!

brand /braend/

6peHn
a type of product made by a particular company with a specific name

Which brand of shampoo do you prefer?
Kakyto MapKy LaMnyHs Bbl npegrnovuntaere?

browse brauz

npocMaTpuBaTb
to look through a book, website, or shop in a relaxed way without a specific purpose

She spent the afternoon browsing through an online bookstore.
OHa rnposesna nocneobegeHHoe BpeM4d, NnpocMaTpmBad MHTEPHET-Mara3mH KHUI.

buy /bav

nokKynaTtb
to get something by paying money for it

She went to the market to buy some vegetables.
OHa nowa Ha PbIHOK KYNMUTb OBOLLEN.

buy one get one free /barwan get wan fri:/

Kynu oguH — Nony4vm oaguH 6ecniatHo
A promotion where you buy one item and get another identical item for free.

The store is offering buy one get one free on all shoes this weekend.
B MarasuHe Ha Bce OGYBb ,EleVICTByeT aKUuuna «Kynum oguH — nony4un ogounH 6ecnnaTtHO» B 3TU BbIXOOHbIE.
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care instructions kesr n'strak fonz

MHCTPYKLUUU Mo yxopy
information on how to clean and look after a piece of clothing

Always check the care instructions before washing a new shirt.
Bcerpa npoBepsanTe MHCTPYKLUKM MO yXo[y nepen CTUPKOM HOBOW pybBaluKu.

cash k=

Ha/In4Hble
money in the form of notes and coins, not cheques or cards

Do you prefer to pay by cash or card?
Bbl npegnoymnTaeTe NnaTnMTb HAMNMYHbIMU NN KAPTON?

cash register 'kzf redzistor

KacCoBbIM annapart
a machine in a shop that holds money and prints receipts

The cashier put the money in the cash register.
Kaccwp MOIOXWN/ AEHbIM B KACCOBbIN annapart.

change /tjemnds/

NU3MEHATb
to become different; to make something different

The weather can change very quickly here.
[Moropa 3pecb MOXET MEHATLCSH 0YeHb BbICTPO.

checkout /tekavt/

Kacca
the place in a supermarket where you pay, or the time by which you must leave a hotel room

There was a long queue at the checkout, so we had to wait for ten minutes.
Y Kaccbl 6bina OJNIMHHaA o4yepenb, U HaM NPULLNOCH XAOaTb OeCATb MUHYT.

choose tju:

BblGMpaTb
To decide which one of several things you want

She couldn't choose between the red and the blue dress.
OHa He Morna BblibpaTb MeXxay KPacHbIM U CUHUM MN1aTbeM.

clearance /kiarans/

paspelueHue
official permission for someone to do something or to enter a place

The pilot requested clearance for takeoff.
MunoT 3anpocun paspeLlleHne Ha B3NET.
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color /knla/

uBeTt
the quality of something that you see with your eyes, such as red, blue, or green

What color is your favourite shirt?
Kakoro uBeTa TBOS ntobumas pybaiuka?

complaint ksmplemnt

>Xano6a
A statement that you are unhappy or not satisfied with something

I made a formal complaint to the manager about the poor service.
A nopan oduumManbHylo XXanoby MeHeg)Kepy rno NoBogy niioxoro o6cny>XXmBaHus.

coupon /ku:pon/
KYMNOH
a piece of paper or electronic code that gives you a discount or free product when you buy something

| used a coupon to get 20% off my groceries.
S ncnonb3oBarn KyrnoH, YTobbl Nony4nTb CKUAKY 20% Ha NPOAYKThI.

credit card /kred.it ka:d/

KpeouTHas kapTa
a small plastic card that allows you to buy things and pay for them later

| paid for the hotel room with my credit card.
A onnatun HoOMep B OTesle CBOEN KPeouUTHOM KapTon.

customer /knstsma/

KJIUEeHT
a person who buys goods or services from a business

The shop has many loyal customers.
B MarasyHe MHOro noCcTOAHHbIX KJIMEHTOB.

deal /di/

caernka
an agreement made between people or organisations, especially in business

The two companies made a deal to work together for the next three years.
[lBe KOMMNaHMM 3aKJ1I04YNIN JOrOBOP O COTPYAHUYECTBE Ha Ccriedyiolme TPy roaa.

decide /drsards (a2)

pewaTb
to choose what to do after thinking about it

She decided to take the job in Paris.
OHa pewmnna NpuHATbL paboTy B Mapuxke.
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delivery /dr'livari/

AocCTaBKa
the act of taking goods or letters to a person or place

The delivery arrived a day late due to bad weather.
[ocTaBKa npuwna c ono3gaHneM Ha OAuH OeHb 13-3a M0XOM Norogasbl.

discount /diskaont/

cKupka
a reduction in the usual price of something

Students can get a 10% discount on train tickets.
CTyOeHTbl MOryT nony4yunTb ckngky 10% Ha 6unetbl Ha noesn.

display drspler

nokasbiBaTb
To put something somewhere so people can see it; to show a feeling or quality

The museum displays paintings from the 16th century.
Mysen geMoHcTpupyeT kKapTuHbl XVI Beka.

exchange /istjeinds/

obmMeH
an act of giving something and receiving something else in return

There was an exchange of gifts at the ceremony.
Ha uepeMoHun coctosnca obMeH nogapkamu.

feature /fitorr (a2

XapakTepucTuka
an important, interesting, or typical quality of something

One of the best features of this phone is the camera.
OOHOM N3 NYYLINX XapaKTEPUCTUK ITOro TefiePoHa SBSETCA KaMepa.

feedback ‘fi:dbaxk

o6paTHas cBfi3b
information or comments about how well someone is doing something

The teacher gave the students detailed feedback on their essays.
YuunTenb gan cTyaeHTaM nogpobHyio obpaTHYIo CBA3b MO UX 3cCe.

final sale ‘farnslsell

OKOHYaTe/IbHasa pacrnpogaxa
a sale where items cannot be returned or exchanged

All items in this section are final sale.
Bce TOBapbl B 3TOM OTAENie BO3BPaATy He noanexart.
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fit /at

300pOBbIi
in good physical health and condition; suitable for a purpose

You need to be physically fit to join the army.
BaM HY>XHO 6bITb GU3NYECKN 300POBLIM, YTOObLI BCTYNUTb B apMUIO.

fitting room /fitiy ru:my
npumMepoyHad
a room in a shop where you can try on clothes before buying them

She took three dresses into the fitting room.
OHa B3s1a Tpu NnaTbd B MPUMEPOYHYIO.

gift card ‘gt ka:d

nopgapo4yHad KapTa
a plastic card that you can buy and give to someone to spend in a particular shop

| bought a gift card for my friend's birthday.
S Kynun nogapoyHylo KapTy Ha AeHb POXOEHUA opyra.

gift wrap /qft rep/
nopapoyHas ynakoeka
decorative paper used to wrap presents

I need to buy some gift wrap for the birthday presents.
MHe HY>KHO KyNUTb MOJapPOYHYI0 YMaKOBKY ON19 NOAAPKOB Ha AEHb POXOEHMUS.

guarantee /g=ran'ti/

rapaHTuda
a promise that something will happen or that something works correctly; a document confirming this

The product comes with a two-year guarantee.
MpooyKT NocTaBNsETCA C OBYX/IETHEN rapaHTUEN.

haggle /hzg.sl/

TOoproBaTbcs
to argue about the price of something in order to get a lower price

We haggled with the vendor over the price of the rug.
MbI TOprosanuch ¢ NPoLaBLOM M3-3a LeHbl Ha KOBEP.

half price /ha:f'prais/ @

noJiLeHbl
a price that is 50% less than the usual price

| bought this jacket at half price.
A Kynun aTy KYpTKY 3a NOJLEHbI.
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help /help/
nomMoraTtb
to make it easier for someone to do something, or to do something for them

Can you help me carry these bags?
MoxeLlb MoOMoOYb MHE HECTU 3TU CyMKM?

look for /iok f>/

nckartb
to try to find something or someone that you have lost or need

I'm looking for my keys. Have you seen them?
A vy cBOU KoUK, Tbl UX He BUagen?

loyalty card /il ka:d/

KapTa NosAsIbHOCTU
A card given by a shop to a customer that allows them to collect points or get discounts on future
purchases.

| always use my loyalty card at the supermarket to get discounts.
4 Bcerpa MCNOJiIb3YI0 CBOIO KapTy NOANBbHOCTU B CynepMapKeTe, 4YTOObI nony4dyaTtb CKUOKW.

loyalty points ‘>islti ponts

60HYCHbIe 6annbl
points you earn by shopping at a store, which can be exchanged for rewards

You can collect loyalty points every time you shop.
Bbl MOXXeTe HakannmBaTb 6OHYCHbIe 6ansbl MPU KaXXaom NOKYrKe.

mannequin ‘mzan.rkn

MaHeKeH
a model of a human body used to display clothes in a shop

The shop window had a mannequin wearing a red dress.
B BUTPUHE MarasnHa CToda/n MaHeKeH B KpaCHOM nnaTtbe.

material /mo'tarisl/

MaTepuan
the substance from which something is made, or cloth

This bag is made from recycled material.
OTa cyMKa cgenaHa ns BTOPUYHOIO ChipbS.

membership /mem.barfip/

YNleHCTBO
the state of being a member of a group or organization; the people who belong to it

You need to pay an annual fee for membership of the club.
Hy)KHO nnaTuTb E)KeFO,D,HbIﬁ B3HOC 3a 4YJIeHCTBO B Kny6e.
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model /modl/

Mopenb
a small copy of something, or a person employed to display clothes or be photographed

He bought a model plane at the toy shop.
OH Kynun Mmonenb caMoféTta B MarasmHe nrpyLiek.

need /ni:d/

Hy>XaaTbcA
to require something because it is essential or very important

| need a new pair of shoes.
MHe Hy>kHa HoBas napa obyBMu.

newsletter nju:zletar

MH}OpPMAaLIMOHHbIN GloNnneTeHb
a printed or electronic report containing news about a particular organization or group, sent regularly
to members or subscribers

| subscribe to the company's weekly newsletter.
4 nognucaH Ha eXXeHenenbHylo pacCblyiky KOMNaHUN.

no returns nsu rr'tsinz

TOoBap BO3BpaTy He NognexwuT
a policy that customers cannot give back items they bought

The sign says 'no returns' on sale items.
Ha Tabnunuyke HanncaHo: «ToBap BO3BPaTy HE MOANEXUT».

offer /ofs/

npepnaraTb
to say that you are willing to give something to someone or do something for them

She offered me a cup of tea.
OHa npennoXxmnna MHe 4Yallky 4Yada.

order />:ds/

nopanok
the arrangement of things or events in a particular sequence; a neat organized state

Please arrange the books in alphabetical order.
MoxxanyncTa, paccTtaBbTe KHUIMM B andaBUTHOM Nopsanke.

out of stock /aut av 'stok/

HeT B Hannumun
not available for sale because the supply has been used up

The new iPhone is currently out of stock in most stores.
HoBbIi iPhone cenvac HET B HanMuum B 60bLUMHCTBE MarasnHoB.
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percent off /ps'sent of/

CKUKa B npoueHTax
a reduction in price expressed as a percentage of the original price

The store is offering 20 percent off on all items.
MarasuH npepnaraet ckugky 20 NpoLeHTOB Ha BCe TOBapbI.

policy /polsi/

nonuTukKa
a set of plans or rules for doing something, especially in business or government

The company has a strict policy about punctuality.
B koMnaHun CTporad nonnTnkKa B OTHOWEHUN NYHKTYalIbHOCTW.

prefer prfs:

npepnoynTaTb
to like someone or something more than another person or thing

| prefer tea to coffee in the morning.
Mo yTpaMm g npegnouunTato Yyam Kooe.

price /prais/

LeHa
the amount of money you must pay to buy something

The price of petrol has gone up again.
LleHa Ha 6eH31H cHOBa BblpocHa.

promotion /pra'maufan/

nosbileHne
a move to a higher rank or job; advertising or publicity for a product or cause

She worked hard and finally got a promotion to team leader.
OHa ycepoHo Tpyounnacb 1 HaKOHeL, nony4yuna noebllWeHe 00 pyKoBoonTenda KoMaHabl.

purchase /ps:tfss/

npuo6peTtaTb
to buy something

You can purchase tickets online or at the door.
Bbl MOXXeTe nprnobpecTn GuneTbl OHMaMH U Ha BXO4e.

quality /kwoliti/

KayecTBO
how good or bad something is; a high standard

The quality of this product is excellent.
KauecTBO 3TOro npoaykKTa npeBocxogHoe.
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queue kju:
oyepenb
A line of people or vehicles waiting for something, one behind the other (chiefly British English)

There was a long queue outside the bakery before it even opened.
Mepen nekapHer BbiICTpoMAach AJIMHHAsA odepedb eLé 40 OTKPbITUS.

receipt /st

yek
a piece of paper that shows that you have paid for something

Keep your receipt in case you need to return the item.
CoxpaHuTe YekK Ha cny4dain, ecnm NnoHagobuTcsa BEepHYTb TOBap.

recommend /reks'mend/

pekoMeHOoBaTb
to suggest that someone should choose or use something because it is good or suitable

I highly recommend this book — it's one of the best I've read.
4 oYeHb PEKOMEeHAYI0 3Ty KHUT'y — 3TO O4Ha U3 Ny4dlWunx, 4Tto 4 Yyntana.

refund /ri:fand/

BO3BpaT AeHer

a sum of money that is paid back to you when you return something you have bought, or when you
have paid too much

The shop gave me a full refund when the jacket had a hole in it.
MarasunH BepHy/1 MHE MOJIHYI0 CYMMY OeHEer, Korga B KypTke obHapy>kuniacb gbipa.

return /r'tz:n/ @

BO3BpaLlaTbco
to come or go back to a place

She returned home after a long trip.
OHa BepHynacb 4OMOM Nocre AoNron noes3aoku.

sale /seil/

npopaxa
the act of selling something; when something is sold for money

The sale of the house was completed last week.
Mpopaxka gpoMa 6bina 3aBepLleHa Ha NPOLLSION Hepene.

satisfaction /s=tisfaekjon/

YAOB/IETBOPEHne
the good feeling you get when you have achieved something or when a need has been met

She felt great satisfaction after completing the marathon.
OHa ncnbiTana orpoMHOE yooB/eETBOPEHME, 3aBEPLLUMB MapadoH.
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scanner ‘skzns

CKaHep
a device that copies a document or image into a computer

| need to buy a scanner for my office.
MHe HY>XHO KynuTb cKaHep onsa opuca.

sell /sels

npopaBsaTtb
to give something to someone in exchange for money

He sold his old car for £500.
OH npopan cBoto cTapyto MawwmnHy 3a 500 ¢pyHTOB.

shelf /el

nonka
A flat board fixed to a wall or inside a cupboard, used for storing things.

Put the books back on the shelf when you're done.
BepHVI KHUIN Ha NOJIKY, Korga 3akoOH4YnlWb.

shipping /fipm/

AgocTaBKa
the transporting of goods from one place to another; the business of transporting goods by ship

Shipping costs are included in the price of the product.
CTOMMOCTb OOCTaBKW BKJIlOUYEHA B LeHy ToBapa.

size /saz/

pa3mep
how big or small something is

Do you have this shirt in a larger size?
EcTb Nn y Bac aTa pybaluka 6onbluero pasmepa?

special offer 'spef.sl 'vf.ar

cneuuanbHoe npepnoXxeHue
a product sold at a lower price for a short time

This week there is a special offer on coffee.
Ha aToi Hepene OencTByeT CneunanbHoe npensoXxXeHne Ha Kode.

stock /stok/

aKuusa
a share in the ownership of a company that can be bought and sold

He bought stocks in a technology company.
OH Kynun akumn TEXHONOrMYECKOM KOMMNaHUN.
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subscribe /ssb'skraib/

noanucbiBaTbCA
to pay money to receive a service or regular copies of a publication

| subscribe to a monthly science magazine.
¢ nognucaH Ha eXXeMecsYHbI HayYHbI XXYpHas.

suggest so'dzest

npegnaraTb
to put forward an idea or plan for others to consider

| suggest we meet at six o'clock.
fA npepnaraio BCTPETUTHLCS B LWECTb YacoB.

try on /traron/

npuMepsTb
to put on a piece of clothing to see if it fits or looks good

Can | try on this dress?
MO>XHO NpUMepuTbL 3TO NNaTbe?

voucher ‘vautfs

Bayyep

A piece of paper or electronic code that can be exchanged for goods or services, often given as a gift
or as part of a promotion.

She received a £50 gift voucher for her birthday.
Ha oeHb poXxaeHus oHa nony4mna nogapoyHbiin Bayyep Ha 50 pyHTOB.

wait wert

XpaTtb
To stay in a place or do nothing until something happens or someone arrives

We waited for the bus for twenty minutes.
Mel Xxganu aBTobyc ABaguaTb MUHYT.

want /wont/

XOTeTb
to feel a desire or wish for something

| want a cup of tea.
# Xouy YalKky 4vas.

warranty /woranti/

rapaHTuda
A written promise from a company to repair or replace a product if it breaks within a certain time.

The laptop comes with a two-year warranty.
HoyT6yk nocTaBngeTcs ¢ ABYX/I€THEN rapaHTUEN.
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Yek-rimcT camMmornpoBepkm

3aKpo NpaBylo KONMOHKY, BCMIOMHU NepeBof, — OTMETb BblyYEHHOE.

aisle
assist
bargain
brand
browse
buy

buy one get one free
care instructions
cash

cash register
change
checkout
choose
clearance
color
complaint
coupon
credit card
customer
deal
decide
delivery
discount
display
exchange
feature
feedback
final sale
fit

fitting room
gift card
gift wrap
guarantee
haggle

half price
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help
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npoxon,

nomMoraTb
BblrogHaga NokKynka
6peHa
npocMaTtpuBaTtb

nokynaTb

Kyrnu oaunH — nojiyym oounH 6ecnnaTHoO

WHCTPYKLWM MO yXony
Hann4yHble

KaccoBbIX annapaTt
W3MEHATb

Kacca

BbIOMpaTb
pas3pelueHve

LBeT

»kxanob6a

KYMOH

KpeOuTHasa KapTa
KIIVEeHT

coenka

peLwaTb

JOCTaBKa

cKupgka

NnokKasbiBaTb

obmMeH
XapakTepucTuka
obpaTHas cBsA3b
OKOHYaTenbHasa pacrnpopaxa
300POBbIN
npuMepoyHas
nogapoyHas KapTa
nogapo4vHas yrnakoBka
rapaHTus
ToproBaTbCs

NosLeHb

nomMoraTtb
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look for
loyalty card
loyalty points
mannequin
material
membership
model
need
newsletter
no returns
offer

order

out of stock
percent off
policy
prefer
price
promotion
purchase
quality
queue
receipt
recommend
refund
return

sale
satisfaction
scanner
sell

shelf
shipping
size
special offer
stock
subscribe
suggest
try on
voucher

wait
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nckaTb

KapTa NoSANbHOCTU
60OHYCHble 6ansibl
MaHekKeH

MaTepuan

UYNIEHCTBO

Monesb

HY>XOaTbCS
MHDOPMaLMOHHBIN BloNeTEHb
TOBap BO3BpaTy HE NOASIEXUT
npepnaratb
NopPsAOK

HET B Hannyum
CKuaKa B NpoLEeHTax
nonuTmka
npegnoynTaTtb

LeHa

noBbILIEHNE
npuobpeTtaTb
KayecTBO

oyepenpb

yek
peKoMeHOoBaThb
BO3BpaT OeHer
BO3BpaLLaTbCs
npopaxa
yOooOBNeTBOPEHUE
CKaHep

npopaesaTtbhb

nosnka

JOCTaBKa

pa3Mep
creumanbHoe npeanoXXeHme
aKLus
NoAnucCbIBaTbCA
npepgnaratb
npuMepsTb

Bay4yep

XXOaTb
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O want

O warranty
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