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CrnoBd noa6opku
agent /eidzent/

areHT
a person who acts on behalf of another person or organization

Our travel agent booked the flights for us.
Haw TypareHT 3a6poHupoBan ans Hac 6uneTsbl.

aisle seat /a1l si:t/

MeCTO y npoxoaa
a seat next to the aisle on an airplane

| like an aisle seat because | can stretch my legs.
MHe HPaBUTCA MeCTO y npoxoaa, NOTOMY YTO MOXXHO BbITAHYTb HOI'n.

arrival /s'rawvl/

npubbiTUe
the act of reaching a place or the moment when someone or something arrives

Please check the arrivals board to find your flight.
[MoxanyncTa, nocMoTpuUTe Ha Tabno NpUNEToB, YTOObLI HANTWN CBOW PENC.

available /sverlsbal/

AOCTYIHbIN
able to be obtained, used, or found; free to do something

The tickets are available online or at the venue.
BuneTbl MOXHO KYNUTb OHJTalH NN Ha MecTe.

baggage /bagidz/
6arax
The bags and suitcases that you take with you when you travel

Please collect your baggage at carousel number four.
I'Io>+<any17|CTa, nony4yunTe Ball B6arax Y NeHTbl HOMEep 4YeTbipe.

boarding pass /b>:dm pa:s/

nocapoyYHbIN TanoH
A card or document that you must show to get on a plane or ship.

Please have your boarding pass ready before boarding.
MoxanyncTa, NPMroToBbTE NOCAA0YHbIV TaNoH Nepen Nocaakon.

book /buk/

KHUra
a written or printed work of pages bound together

| love reading books in my free time.
A nobnto YnTaTb KHUMM B CBOBOAHOE BpemMa.
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business class /biznss kla:s/

6usHec-Knacc
a more expensive and comfortable class of seats on an airplane

She upgraded to business class for the long flight.
OHa nepelwna B 6u3Hec-Kacc Ha JONrun Nnepenér.

call back ol bak

nepe3BaHuBaTb
to return a phone call to someone who called you earlier

I missed your call. I'll call you back in five minutes.
A NponycTun TBOM 3BOHOK. { Nepe3BOHI0 Tebe Yepes NATb MUHYT.

cancel /kznsol/

OTMEHSTb
To decide that a planned event or activity will not happen.

The concert was cancelled due to heavy snow.
KOHLI,epT Obl/1 OTMEHEH N3-3a CUJIbHOIO CHeronaga.

cancel a booking /kan.sal s bukn/

OTMEHUTb 6pPOHMNpPOBaHUE
to stop a reservation from being valid

You can cancel a booking up to 24 hours before arrival.
Bbl MOXXeTe 0TMeHUTb BpOHMpPOBaHMe 3a 24 yaca [0 3ae3fa.

carry-on /karion/

py4yHaqa knagb
a small bag that you can take onto an airplane

Please put your carry-on in the overhead bin.
[MoxanyncTa, NONOXUTE PYUHYIO Klafb Ha BEPXHIOK MOJKY.

change /tjeindz/

NU3MEHATb
to become different; to make something different

The weather can change very quickly here.
[Moropa 3pecb MOXET MEHATLCSH 0YeHb BbICTPO.

change a flight /temndz s flarty (a2)

NOMEHSATb peic
to switch to a different flight (time, date, or route)

| need to change my flight to a later time.
MHe HY>XHO NOMeHSATb perc Ha 6oree No3gHee BpeMs.
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check availability /tjek sverlabil.rti/

npoBepuUTb Hanuyue
to find out if something (e.g., a room, seat, product) is free to use or buy

You can check availability online before booking.
Bbl MOXXeTe NpPOBEPUTb HaNn4yme oHNarH nepen 6poHUPOBaHUEM.

check-in ‘tjek.n

peructpauusa
the act of reporting your arrival at an airport, hotel, or event

We arrived at the airport and went straight to the check-in desk.
MbI MprBLINKM B @a3pOnopT 1 Cpasy NOLN K CTOMKE perncTpaumu.

confirm /ken'fz:m/

noaTBepXxpaTb
to say or show that something is definitely true or will definitely happen

Please confirm your booking by sending an email.
MoxanyncTa, nogTeepauTe 6poHMpPOBaHME, OTNPaBUB MUCBMO.

confirmation code /kon.fo'merfon kavd/

Kop noaTBepXxaeHud
a short code that proves a booking has been made

Please keep your confirmation code for check-in.
MoxxanyncTa, CoOXpaHUTe Ball KOg NOATBEPXAEHUS 0N perncTpaumn.

connecting flight /ks'nektr flart/

CTbIKOBOYHbIW peiic
a flight that you take to continue your journey after getting off another flight

We missed our connecting flight because of the delay.
Mbl ono3ganu Ha CTbIKOBOYHbIN pel71c n3-3a 3aePXKKHW.

credit card /kred.it ka:d/

KpeouTHas KkapTa
a small plastic card that allows you to buy things and pay for them later

| paid for the hotel room with my credit card.
A onnatun HoOMep B OTesle CBOEN KPeouTHOM KapTon.

customer service /kastams 's3:vis/

o6cny>XXuBaHUe KNIMEHTOB
the help and advice that a company provides to people who buy or use its products or services

Their customer service is excellent; they always respond quickly.
Y HUX OTNINYHOE 06CJ‘Iy>KVIBaHVIe KITMEeHTOB,; OHWM BCeraa 6bICTpO oTBeYaloT.
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debit card /debit ka:d/

pneb6etoBas KapTa
a plastic card that allows you to pay for things directly from your bank account

| paid for the groceries with my debit card.
¢ 3annaTun 3a NPoayKTbl CBOEN Ae6EeTOBON KapTon.

departure drpa:tfs

oTbes3n
the act of leaving a place, especially to travel somewhere

The departure of the train was delayed by thirty minutes.
OTnpaBneHne noesga 3agep>xanocb Ha TpugLuaTb MUHYT.

direct flight /darrekt flait/
npsiMoi peic
a flight that goes from one place to another without stopping

| prefer a direct flight to avoid layovers.
¢ npegnoynTalo NpPsMon penc, YTobbl n3bexaTb Nepecagok.

discount /diskaont/

cKupka
a reduction in the usual price of something

Students can get a 10% discount on train tickets.
CTyOeHTbl MOryT nony4yunTb ckngky 10% Ha 6uneTbl Ha noesn.

economy class /rkonami kla:s/

3KOHOMKNacc
the cheapest type of seats on an airplane

| always fly economy class to save money.
4 Bcerpa nertat 9KOHOMKJ/1acCoM, 4TOOblI COKOHOMUTD.

extra legroom /ek.stra ‘leg.ru:m/

pononHuTenbHoe NPoCTpPaHCTBO ANa Hor
additional space for your legs, especially in a vehicle or aircraft seat

| always pay extra for a seat with extra legroom on long flights.
# Bcerpga gonnavuneato 3a MECTO C AOMONHUTENbHbIM NPOCTPaHCTBOM AN1d HOI Ha AJIUTENIbHbIX peﬂcax.

fare /fear (a2)

nnarta 3a npoe3n
The money you pay to travel by bus, train, taxi, or plane

What is the train fare from London to Edinburgh?
CKOnbKO CTOUT BUNET Ha noe3g 13 JloHgoHa B 3auH6ypr?
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first class /fs:st'klas/

nepBblil KNacc
the most expensive and luxurious class of seats on an airplane

He always travels first class on business trips.
OH Bcerpa nytewecTtByeT NepBbiM KJTaCCOM B KOMaHOMPOBKaxX.

flight flart
peiic
A journey made by plane; an aircraft making a particular journey

Our flight to New York was delayed by two hours.
Haw pelic B Hblo-Mopk 3apepxancs Ha [Ba yaca.

gate /gert/

BOpoTa
a door-like structure that you open to go through a wall or fence

Please close the gate when you leave.
lMoxanyncTa, 3akponTe BOpoTa, Korga yxoauTe.

hold /hauld/

aepxxartb
to keep something in your hand or arms

Please hold my bag while | tie my shoes.
[Mopoep>xn Moo CYMKY, MoKa 9 3aBA3bIBalo LWHYPKMN.

invoice /in.vos/
cuét-pakTypa
A document that lists goods or services provided and asks for payment.

Please send us an invoice for the work done.
MoxanyncTa, NPULWAUTE HaM CYET 3a BbINOSIHEHHYIO paboTy.

itinerary /artinorari/
MapLlpyT
a plan or list of places you will visit on a journey

Our itinerary includes stops in Paris and Rome.
Haw MapLwpyT BK/ItoYaeT oCTaHOBKMU B [Napuxe n Pume.

layover /lersuvva/

nepecapgka
a short stay between two parts of a journey, especially a flight

We had a three-hour layover in Dubai before our flight to Bangkok.
Y Hac 6blna TpéxyacoBas nepecagka B [ly6ae nepen pencoM B baHrkok.
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make a reservation /meiks rez.averjon/ (a2)

3abpoHupoBaTb
to book a service (e.g., a table, hotel room, flight) in advance

I'd like to make a reservation for two at 7 pm.
¢ xoTen 6bl 3a6pPOHNPOBaTL CTOSIMK Ha OBOMX Ha 7 Beyepa.

meal preference /mi:l pref.arans/

npepnoyTeHue B eae
a choice of food that a person likes or needs, especially on a flight or at an event

Please indicate your meal preference when booking your flight.
MoxanyncTa, ykaXknte Baly npeanoyvTeHns B eae npu 6poHMpoBaHNK penca.

missed flight /mist flat/

ornospgaHue Ha peunc
a flight that a passenger did not catch because they arrived too late

If you miss your flight, you may have to buy a new ticket.
Ecnu Bbl onospgaeTe Ha penc, BO3MOXHO, MPUAETCS KYMUTb HOBbIY BUneT.

No-show /nau fau/

HedBKa
a person who does not arrive for a booked service, or the situation of not arriving

There were several no-shows for the flight.
Ha peic 6b1/10 HECKONBbKO HESBMBLUMXCA MacCaXXMpoB.

one-way /wan'wer/
B OOHY CTOPOHY
a ticket that allows travel to a place but not back

| bought a one-way ticket to London.
A kKynun 6unet B 0gHy CTOPOHY A0 JIoHOoHa.

online booking /oniamn ‘bokmny/

OHJ1aH-6pOHUpPOBaHUE
the act of reserving a service (e.g., a hotel room, flight, or ticket) through the internet

Online booking is available for flights and hotels.
OHnanH-6poHMPOBaHNE OOCTYMHO O/ aBUabuneToB 1 FOCTUHML,.

overbooked /suvabukt/

nepe6poHUpPOBaHHbIN
sold more tickets than available seats

The flight was overbooked, so they asked for volunteers to give up their seats.
Peic 6b151 NnepebpoHMpoBaH, MO3TOMY OHM MONPOCKUM 0O6POBOSbLEB OTKAa3aTbCH OT MECT.
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passenger /pzsmndza/

naccaxup
a person who is travelling in a vehicle, aircraft, or ship but is not driving it or working on it

The train can carry up to 500 passengers.
[Moe3n MoxkeT nepeBo3unTb 0o 500 naccaXknpos.

pay /per
nnaTunTb

to give money in exchange for something you buy or for work done

| need to pay the electricity bill.
MHe HY>KHO OnfiaTUTb CYET 3a ANEKTPUYECTBO.

payment method /per.mant'med.ad/

cnoco6 onnatbl
the way a customer pays for goods or services (e.g., cash, card, online)

We accept various payment methods, including credit cards and PayPal.
Mbl NprHUMaeM pasnnyHble crocobbl onnaTthl, BKOYas KpeauTHble KapTel 1 PayPal.

penalty fee /pen.sl.tifi/

wTrpad
an extra amount of money you must pay for breaking a rule or contract

There is a penalty fee for cancelling your reservation less than 24 hours before.
3a oTMeHy 6pOoHMPOBaHUS MeHee 4YeM 3a 24 yaca B3nMaeTca wrpad.

price /prais/

LeHa
the amount of money you must pay to buy something

The price of petrol has gone up again.
LleHa Ha 6EeH31H CHOBa BblpOCHa.

put on hold /puton havldr

NPUOCTaHOBUTb
to temporarily stop something from happening or being dealt with

The project has been put on hold due to budget cuts.
[MpoeKT 6bI/1 NPMOCTaHOBIIEH U3-3a COKpaLLeHua BloaxeTa.

receipt /rsit/

yek
a piece of paper that shows that you have paid for something

Keep your receipt in case you need to return the item.
CoxpaHuTe Yek Ha cny4yan, ecnm noHagobuTcs BEpHYTb TOBap.
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refund /ri:fand/

BO3BpaT geHer

a sum of money that is paid back to you when you return something you have bought, or when you
have paid too much

The shop gave me a full refund when the jacket had a hole in it.
MarasuH BepHyn MHe MOJIHY0 CYMMY [IEHEr, Korga B KypTke obHapy»unach gpipa.

representative /reprizentstiv/

npencTaBuUTeslb
a person who speaks or acts on behalf of others

The company sent a representative to the conference.
KoMnaHua HanpaBuia CBoOero npeactaBUTeNs Ha KOHOepeHLuuto.

reservation /rezo'verfan/

6poHMpoBaHue
an arrangement to have something kept for you, such as a seat on a plane or a hotel room

I'd like to make a reservation for two people at eight o'clock on Friday.
¢ xoTten 6bl 336pOHMpOBaTb CTOJIMK Ha OBOUX B NATHMLY B BOCEMb 4YaCoB.

reservation number /rez.sverfan nam.bar/

HoMep 6poHUpPOBaHUS
a unique code given to a customer when they book a service (e.g., a hotel room or flight)

You will receive a reservation number by email after booking.
Mocne 6poHNpPOBaHMS Bbl MOAYYUTE HOMEP BPOHMPOBAHUSA MO 3MIEKTPOHHOM MoYTe.

round-trip /raond'trip/
Tyna v obpaTHO
a ticket that includes travel to a place and back

A round-trip ticket is often cheaper than two one-way tickets.
Bunet Tyna n o6paTHO YacTo gellesnie, YeM ABa 6uneTta B O4HY CTOPOHY.

seat /si:t/

cugeHbe
a piece of furniture or part of a vehicle that you sit on

Please take a seat.
MoxanyncTa, caguTech.

service charge 'ssuis tfa:ds

nnara 3a obcny>xmsaHume
an extra amount of money that is added to a bill for a service, especially in a restaurant or hotel

A 10% service charge is added to the bill.
K cyeTy pobasnsetcsa 10% 3a ob6¢cny>XmBaHue.
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sold out /sould ‘aut/

pacnpofgaHHbIit
If an event or product is sold out, all tickets or items have been bought and none are left.

The concert is sold out, so we can't get tickets.
KOHLI,epT pacnpofaH, NM0O3TOMY Mbl HE MOXXEM OOCTaTb 6uneTsbl.

speak to spik tu:

roBopuUTb C
to talk to someone, especially to give information or express feelings

| need to speak to the manager about a problem.
MHe HY>XHO MOroBOpPUTb C MEHEO)KEPOM O Npobneme.

special assistance /spej.sl o'sis.tans/

cneuuanbHasa NoMolLlb
extra help provided to people with disabilities or other needs, especially at airports or on transport

Passengers requiring special assistance should contact the airline in advance.
I'Iacca>KMpb|, Hy>Xgauwmnecd B crneumanbHom NOMOLLK, OOJIKHbI 3apaHee CBA3aTbCA C aBMaKoMMaHueNn.

standby /standbar/

pesepB
a person or thing kept ready to be used if needed; also a mode where a device uses minimal power

We bought standby tickets and hoped to get on the flight.
Mbl Kynunun 6UNeThbl B peXUMe OXUOAHMS U Hagesanucb nonacTb Ha peric.

taxes and fees /tak.sizond fiiz/

Hanoru u céopsl
additional charges added to the base price of a service or product

The total price includes taxes and fees.
O6LwWas ueHa BKJIloYaeT Hanoru 1 c6opsbl.

terminal /t:mmnl/

TepMuHan
a building at an airport where passengers arrive and depart; a computer screen and keyboard

Please go to terminal 3 for your flight.
MoxanyncTa, nponguTe K TepMuHany 3 ons Ballero pemnca.

ticket /tikit/

oéunet
a printed piece of paper that gives you the right to travel, enter a place, or attend an event

| bought two tickets for the concert next Saturday.
¢ Kynun gBa 6uneta Ha KOHLUEPT B ciegyioLuyto cy660Ty.
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total amount /tso.tal o'maont/

o6Lwaa cymma
the final sum of money to be paid, including all charges

The total amount due is $150.
O6wasa cyMMa K onnate coctasnget 150 gonnapos.

travel insurance /travi infusrans/

TypuUcTUyeckasa cTpaxoBKa
insurance that covers financial losses or medical costs while travelling

| always buy travel insurance before going abroad.
A BCcerpa nokynaw TYPUCTUYECKYIO CTPAXOBKY Nepef NOe3aKon 3a rpaHmuy.

upg rade /ap'grerd/

OGHOBNATb
To improve the quality, level, or status of something, especially a computer system or software

You should upgrade your antivirus software regularly to protect your computer from new threats.

BaMm cnepnyeT perynsapHo oGHOBSTL aHTUBUPYCHOE NPorpaMMHoe obecrneyeHne Os 3almTbl KOMMbloTepa oOT
HOBbIX YrpO3.

vegetarian vedzrtesrisn
BeretapuaHewy,
a person who does not eat meat or fish, but eats vegetables, grains, dairy products, and eggs

She has been a vegetarian for ten years and feels much healthier.
OHa aBnsaeTcs BeretapnaHkKom y>xe OecsTb IeT U YyBCTBYET cebs HaMHOro 340poBee.

window seat /windsu si:t/

MECTO Yy OKHa
a seat next to the window on an airplane

| prefer a window seat so | can look outside.
¢ npegnoYmnTalo MecTo y OKHa, YUTOObl CMOTPETbL HapPYXXY.
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Yek-rimcT camMmornpoBepkm

3aKpo NpaBylo KONMOHKY, BCMIOMHU NepeBof, — OTMETb BblyYEHHOE.
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